SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS
OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30

1. REQUISITION NO. PAGE 1 OF

90

2. CONTRACT NO.

3. AWARD/EFFECTIVE DATE 4. ORDER NO.

5. SOLICITATION NUMBER

VA250- 13- R- 0188

6. SOLICITATION ISSUE DATE

08/ 01/ 2013

7. FOR SOLICITATION
INFORMATION CALL:

a. NAME
G na P. Oank

b. TELEPHONE NO. (No Collect Calls)
614. 257. 5267

8. OFFER DUE DATE/LOCAL
Time 08/ 30/ 2013

2: 00pm

9. ISSUED BY

Department of Veterans Affairs

cooe 00757
l

10. THIS ACQUISITION IS

SMALL BUSINESS

[
]

UNRESTRICTED OR SET ASIDE: 100 o FoR:
WOMEN-OWNED SMALL BUSINESS

Col unbus (WOSB) ELIGIBLE UNDER THE WOMEN-OWNED
Chal mers P. Wlie Anbul atory Care Center [] HUBZONE SMALL SMALL BUSINESS PROGRAM Nalcs: 339115
420 North James Road BUSINESS EDWOSB
Col unbus OH 43219- 1834 @ SERVICE-DISABLED SIZE STANDARD:
VETERAN-OWNED 500 Enol
SMALL BUSINESS [] 8(A) pl oyees
11. DELIVERY FOR FOB DESTINA- 12. DISCOUNT TERMS 13b. RATING
TION UNLESS BLOCK IS N A l:’ 13a. THIS CONTRACT IS A N A
MARKED
RATED ORDER UNDER
14. METHOD OF SOLICITATION
l:’ SEE SCHEDULE DPAS (15 CFR 700)
RFQ IFB RFP

15. DELIVER TO

Addr ess Specified on Each Individual
Purchase Order

CODE

Y
Col unbus

16. ADMINISTERED BY

cobe | 00757

Chalners P. Wlie Anbulatory Care Center
420 North James Road
Col unbus OH 43219- 1834

17a. CONTRACTOR/OFFEROR

TELEPHONE NO.

CODE FACILITY CODE

Al

the serv

PHONE:

18a. PAYMENT WILL BE MADE BY

invoices will

provi ded on the purchase/delivery order fromthe specific
Departnment of Veterans Affairs Medical

i ces.

CODE

be subnitted in accord with the address

Center requesting

FAX:

D 17b. CHECK IF REMITTANCE IS DIFFERENT AND PUT SUCH ADDRESS IN OFFER

18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a UNLESS BLOCK BELOW IS CHECKED

[ ] see aboEnDUM

19.
ITEM NO.

20.
SCHEDULE OF SUPPLIES/SERVICES

21.
QUANTITY

24.
AMOUNT

22.
UNIT

23.
UNIT PRICE

Prescription Eyeglasses and Related Services BNXNCO 10

The Department of Veterans Affairs (VA) has an ango
requirement to furnish Prescription EyeglassesReidted

Services to those Veterans that require them aatchtie eligible

for assistance at an On-site location within the MiAis the
VA'’s intention to solicit proposals and award agsncontract
on a competitive basis to a preferred vendor widgioh VA
Medical Center’s jurisdiction under the authorifyTdtle 38
U.S.C. Section 8123.

**See the Statement of Work and Cost/Price Schétule
**No questions will be accepted after 2:00pm ESTO823/201

(Use Reverse and/or Attach Additional Sheets as Necessary)

| 3**

25. ACCOUNTING AND APPROPRIATION DATA

26. TOTAL AWARD AMOUNT (For Govt. Use Only)

27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212-1, 52.212-4. FAR 52.212-3 AND 52.212-5 ARE ATTACHED. ADDENDA

D 27b. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 52.212-4. FAR 52.212-5 IS ATTACHED. ADDENDA

ARE D ARE NOT ATTACHED.

D ARE D ARE NOT ATTACHED

X| 28.CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN
COPIES TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND
DELIVER ALL ITEMS SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY
ADDITIONAL SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED

1

29. AWARD OF CONTRACT: REF.
DATED

OFFER
. YOUR OFFER ON SOLICITATION

(BLOCK 5), INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE
SET FORTH HEREIN IS ACCEPTED AS TO ITEMS:

30a. SIGNATURE OF OFFEROR/CONTRACTOR

3la. UNITED STATES OF AMERICA (SIGNATURE OF CONTRACTING OFFICER)

30b. NAME AND TITLE OF SIGNER (TYPE OR PRINT)

30c. DATE SIGNED
Timothy Perkins
Contracting Office)

31b. NAME OF CONTRACTING OFFICER (TYPE OR PRINT)

L

31c. DATE SIGNED

AUTHORIZED FOR LOCAL REPRODUCTION
PREVIOUS EDITION IS NOT USABLE

STANDARD FORM 1449 (REV. 2/2012)
Prescribed by GSA - FAR (48 CFR) 53.212



19. 20.

ITEM NO. SCHEDULE OF SUPPLIES/SERVICES

21. 22.
QUANTITY UNIT

23.
UNIT PRICE

24.
AMOUNT

32a. QUANTITY IN COLUMN 21 HAS BEEN

D RECEIVED D INSPECTED D ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS NOTED:

32b. SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32c. DATE

32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE

G na P. Crank
Contract Specialist

32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE

Chal ners P. Wlie VA Anbul atory Care Center

420 N. Janes Road

Col unbus OH 43219- 1834

32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE

614. 257. 5267

32g. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

gi na. crank@a. gov

33. SHIP NUMBER 34. VOUCHER NUMBER 35. AMOUNT VERIFIED CORRECT | 36. PAYMENT 37. CHECK NUMBER
FOR
[ ] compiete [ ] parTiaL [ ] Fina
PARTIAL ‘ ‘ FINAL
38. SIR ACCOUNT NUMBER 39. SIR VOUCHER NUMBER 40. PAID BY

4la. | CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT

41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER

41c. DATE

42a. RECEIVED BY (Print)

42b. RECEIVED AT (Location)

42c. DATE REC'D (YY/MM/DD)

42d. TOTAL CONTAINERS

STANDARD FORM 1449 (REV. 2/2012) BACK
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VA250-13-R-0188

SECTION B - CONTINUATION OF SF 1449 BLOCKS

CONTRACT ADMINISTRATION DATA
B.1 CONTRACT ADMINISTRATION DATA

(Continuation from Standard Form 1449, block )8A.

1. Contract Administration: All contract administration matters will be haadlby the following
individuals:

a. CONTRACTOR:

b. GOVERNMENT: Contracting Officer 00757
Department of Veterans Affairs
Columbus
Chalmers P. Wylie Ambulatory Care Center
420 North James Road
Columbus OH 43219-1834

2. CONTRACTOR REMITTANCE ADDRESS: All payments by the Government to the contractor
will be made in accordance with:

1 52.232-33, Payment by Electronic Funds Tfains
Central Contractor Registration, or

[X] 52.232-36, Payment by Third Party

3. INVOICES: Invoices shall be submitted in arrears:

a. Quarterly 1

b. Semi-Annually 1

c. Other [Weekly in arrears]
4. PAYMENT:

a. All invoices will be submitted in accordancetwihe address provided on the purchase/delivergrord
from the specific Department of Veterans Affairsdibal Center (VA Medical Center), VA Ambulatory
Care Center (VA ACC) or Community Based Outpati€iinic (CBOC) requesting the services.
Payment will be made by the authorized officialstla respective VA facilities indicated on each
purchase order issued against the terms and comglitif the contract. Please be advised that $hdm i
Indefinite Delivery Indefinite Quantity (IDIQ) Coract.
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VA250-13-R-0188

b. Invoice submitted shall include the purchasé/dgl order number, contract number, beneficiary's
name and last four (4) digits of SSN, detail of therk accomplished, date of performance, charges
assessed for this service. All invoices will bérsiited to the CORs from the specific VA facility
requesting the services.

c. The preferred method of payment will be the GRMXMENT "SMART PAY" VISA PURCHASE
CARD. The Contractor must be capable of acceptiegpurchase card for payment; or via Government
purchase order if the VA facility desires.

d. Contractors must have Level 2 Credit Card PsingsCapabilities to provide additional "data-figld
necessary for reconciliation of Government purclzasd accounts.

e. The contractor shall accept payment for servieadered under this contract as payment in full an
will not bill the Veteran or third party insurerrfany services covered under this contract or daliteonal
services for which the VA pays the contractor adghis contract.

ACKNOWLEDGMENT OF AMENDMENTS : The offeror acknowledges receipt of amendmemts t
the Solicitation numbered and dated as follows:

AMENDMENT NO DATE

LIMITATIONS ON SUBCONTRACTING — MONITORING AND COMP  LIANCE:

This solicitation includes VA Acquisition RegulatigVAAR) 852.219-10, VA Notice of Total Service-
Disabled Veteran-Owned Small Business Set-AsidecoAdingly, any contract resulting from this
solicitation will include this clause.

B.2 SCHEDULE OF SUPPLIES/SERVICES AND PRICES/COST (THE
“SCHEDULE”)

The contractor shall provide Prescription Eyeglasard Related Services to NCO 10 VA Medical
Centers, VA Ambulatory Care Center (VA ACC) and Qoumity Based Outpatient Clinics (CBOC's) in
accordance with all terms, conditions, provisispecifications and pricing set forth herein; foe thase
year with four (4) one (1) year renewal options bt exercised at the discretion of the Government.
Fabrication of prescription eyeglasses shall bacicordance with the Statement of Work, and all rothe
requirements indicated. Estimated quantities mtedd in the Schedule are based on historical psecha
data, and actual quantities ordered may be moredhkess than the estimates.

Base Year - Time of Award through twelve (12) manth
Option Year | — Twelve (12) months from date of @xen
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VA250-13-R-0188

Option Year Il — Twelve (12) months from date oéewtion
Option Year Il — Twelve (12) months from date akeution
Option Year IV — Twelve (12) months from date oéeution

PRICING: The unit price for a single pair of préption eyeglasses must include all parts, materials
labor, delivery, and dispensing services requiredgair. This includes fabrication, assembly, phg,
handling, lifetime adjustments, eyeglass casesamydrelated items; and shall consist of the frames,
lenses and lens treatments specified. The uni¢ @lgo includes minor repairs of glasses and repiaat

of screws, nose pads, and temple parts for ongeglr)

FRAMES

VA requires a wide selection of frame types, styles men's/women's plastic, metal, spring hinigels
temple, etc.), colors and sizes to provide Vetessitis the maximum flexibility to choose a frame ttha
satisfies their needs. Providers shall submit apteta list of frame types, styles, colors and sthes the
provider proposes to furnish. The product literatand listing described herein shall be includethe
Technical proposal to be submitted as part of fifier.oFrames should be current style and be able to
withstand normal wear and tear for a one (1) y&tanp extra charge.

CONTRACT MINIMUM AND MAXIMUM

The total minimum contract amount for supplies aediices acquired under the contract is
$3,210,012.00 for the term of the awarded contgtclude all option periods.

The total maximum contract amount for suppliesasvises acquired under the contract is
$18,127,036.00 for the term of the awarded contmautclude all option periods.

Page 7 of 90



BASE PERIOD CONTRACT: Time of Award through twelve (12) months

VA250-13-R-0188

It is estimated that 64,980 pairs of eyeglasselsb&ilrequired to be furnished to eligible Veteranshe
Base Year. The breakdown per NCO 10 Medical Fadpithich includes their associated CBOC's) is as

follows:
Cleveland VAMC 18,234 pairs
Columbus VAACC 15,629 pairs
Chillicothe VAMC 10,378 pairs
Dayton VAMC 10,362 pairs
Cincinnati VAMC 10,377 pairs
EYEWEAR —Estimated Quantities Listed below is for biddingposes only.
Single Vision Bifocal Trifocal
Lenses Lenses Lenses
Estimated 23,610 30,000 11,370
Quantities

Prospective providers shall insert pricing for eaghtract line item (CLIN) for the Base year and fo

each of the Option year periods. If $0.00 or Nor@adN/C) insert as applicable.

BASE PERIOD - FROM TIME OF AWARD THROUGH 12 MONTHS

(PRICING SHALL BE BASED ON ESTIMATED QUANTITIES FORACH LINE ITEM)

Base Year Estimated Quantities UNIT Unit Price Total Price
LINE ITEM 0001: SINGLE VISION

0001-A: PLASTIC CR-39 1227]] PAIR $ $
0001-B: GLASS 2125 PAIR $ $
0001-C: POLYCARBONATE 9209 PAIR $ $
LINE ITEM 0002: BIFOCAL

0002-A: PLASTIC CR-39 1710 PAIR $ $
0002-B: GLASS 3900 PAIR $ $
0002-C: POLYCARBONATE 9009 PAIR $ $
LINE ITEM 0003: TRIFOCAL

0003-A: PLASTIC CR-39 5001 PAIR $ $
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VA250-13-R-0188

0003-B: GLASS 2388 | PAIR $ $
0003-C: POLYCARBONATE 3979 PAIR $ $
LINE ITEM 0004: ADD-ONS

0004-A: TINT 45000 | Additional| $ $
0004-B: PROGRESSIVES 12500 Addition| $ $
0004-C: PHOTOCHROMATIC 3500 Additiong $ $
0004-D: PRISM 1500 | Additional | $ $
0004-E: SLAB-OFF 350 [ Additional | $ $
0004-F: ASPHERIC LENTICULAR 850 Additiong $ $
0004-G: DOUBLE SEGMENT PSR 1137 Additional | $ $
0004-H ANTI REFLECTIVE COATING 45484  Additiony $ $
0004-I: EXECUTIVE 980 | Additional | $ $
0004-J: HIGH INDEX 750 | Additional | $ $
0004-K: 8x35— FT35 475| Additional | $ $
ESTIMATED TOTAL BASE YEAR $

OPTION YEAR | CONTRACT: Twelve (12) months from date of exercising

It is estimated that 65,568 pairs of eyeglassdsbaitequired to be furnished to eligible Veteramthe Option
Year 1. The breakdown per NCO 10 Medical Facilifich includes their associated CBOC's) is as fefio

Cleveland VAMC 18,399 pairs
Columbus VAACC 15,770 pairs
Chillicothe VAMC 10,472 pairs
Dayton VAMC 10,456 pairs
Cincinnati VAMC 10,471 pairs

EYEWEAR - Estimated Quantities Listed below are for biddigposes only.

SV Lenses

Bifocal Lenses

Trifocal Lenses

Estimated 23,824
Quantities

30,271

11,473
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VA250-13-R-0188

Option Year 1 Sﬁgﬁj‘tﬁg uNiT | ML Total Price
LINE ITEM 0001: SINGLE VISION

000L-A: PLASTIC CR-39 12400| PAR | 8 5
0001.8: GLASS 2126| PAR $
0001.C: POLYCARBONATE 9300| PAR 3
LINE [TEM 0002: BIFOCAL

0002-A: PLASTIC CR-39 17271| PAR | 8 5
00028 GLASS 3939| PAR | 8 5
0002.C: POLYCARBONATE 5090| PAR | $ 5
LINE [TEM 0003. TRIFOCAL

0003A: PLASTIC CR-39 5053| PAR | 8 $
0003 B: GLASS 2350 PAR | 8 5
0003-C: POLYCARBONATE 2019 PAR | 8 5
LINE [TEM 0004: ADD-ONS

0004-A: TINT 45450 | Additional| 5
0004 B: PROGRESSIVES 12625 Additional| $ $
0004-C: PHOTOCHROMATIC 3535 | Additional| $ $
0004-D: PRISM 1515 | Additonal| $ $
0004 E: SLAB-OFF 354 | Additonal| $ 5
0004-F: ASPHERIC LENTICULAR 859 | Additonal| $ $
0004-G: DOUBLE SEGMENT PSR 1151 | Additonal| $ $
0004-H ANTI REFLECTIVE COATING 26032| Additional| $ $
0004 EXECUTIVE 992 | Additonal | § 5
0004-3: HIGH INDEX 759 | Additonal | $ 5
0004 K. 8x35  FT35 281 | Additonal| § $
ESTIMATED TOTAL OPTION YEAR 1 $

OPTION YEAR 2 CONTRACT: Twelve (12) months from date of exercising

It is estimated that 66,418 pairs of eyeglasselsheilrequired to be furnished to eligible Veteranghe
Option Year 2. The breakdown per NCO 10 Medicallfpagwhich includes their associated CBOC'S) is
as follows:

Cleveland VAMC

18,637 pairs

Columbus VAACC

15,975 pairs
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VA250-13-R-0188

Chillicothe VAMC 10,608 pairs
Dayton VAMC 10,591 pairs
Cincinnati VAMC 10,607 pairs

EYEWEAR — Estimated Quantities Listed below are for biddwgposes only.

SV Lenses Bifocal Lenses Trifocal Lenses
Estimated 24,132 30,664 11,622
Quantities
Option Year 2 Sit(i\r:t?ézg UNIT FL,Jr?;te Total Price
LINE ITEM 0001: SINGLE VISION
0001-A: PLASTIC CR-39 12549 PAIR $ $
0001-B: GLASS 2172 PAR $ $
0001-C: POLYCARBONATE 9411 PAIRR $ $
LINE ITEM 0002: BIFOCAL
0002-A: PLASTIC CR-39 17479 PAIR $ $
0002-B: GLASS 3986 | PAIR $ $
0002-C: POLYCARBONATE 9199 | PAIR $ $
LINE ITEM 0003: TRIFOCAL
0003-A: PLASTIC CR-39 5114 PAIR $ $
0003-B: GLASS 2440 | PAR $ $
0003-C: POLYCARBONATE 4068 | PAIR $ $
LINE ITEM 0004: ADD-ONS
0004-A: TINT 45905 | Additional| $ $
0004-B: PROGRESSIVES 12752 | Additional| $ $
0004-C: PHOTOCHROMATIC 3571 | Additional| $ $
0004-D: PRISM 1530 | Additional| $ $
0004-E: SLAB-OFF 358 | Additional| $ $
0004-F: ASPHERIC LENTICULAR 868 | Additional| $ $
0004-G: DOUBLE SEGMENT PSR 1165 | Additional| $ $
0004-H ANTI REFLECTIVE COATING 46584 | Additional| $ $
0004-I: EXECUTIVE 1004 | Additional| $ $
0004-J: HIGH INDEX 768 | Additional | $ $
0004-K: 8x35 — FT135 487 | Additional | $ $
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VA250-13-R-0188

ESTIMATED TOTAL OPTION YEAR 2

OPTION YEAR 3 CONTRACT: Twelve (12) months from date of exercising

It is estimated that 67,082 pairs of eyeglasselsb&ilrequired to be furnished to eligible Veteranshe
Option Year 3. The breakdown per NCO 10 Medicallfag¢which includes their associated CBOC's) is

as follows:

Cleveland VAMC 18,823 pairs
Columbus VAACC 16,135 pairs
Chillicothe VAMC 10,714 pairs
Dayton VAMC 10,697 pairs
Cincinnati VAMC 10,713 pairs

EYEWEAR — Estimated Quantities Listed below are for biddigposes only.

SV Lenses Bifocal Lenses Trifocal Lenses
Estimated 24,374 30,970 11,738
Quantities
Option Year 3 Syt T S
LINE ITEM 0001: SINGLE VISION
0001-A: PLASTIC CR-39 12674 PAIR 3 $
0001-B: GLASS 2194 PAIR 3$ $
0001-C: POLYCARBONATE 9506 | PAIR $ $
LINE ITEM 0002: BIFOCAL
0002-A: PLASTIC CR-39 17653 PAIR 3 $
0002-B: GLASS 4026 | PAIR 3 $
0002-C: POLYCARBONATE 9291 PAIR $ $
LINE ITEM 0003: TRIFOCAL
0003-A: PLASTIC CR-39 5165 | PAIR $ $
0003-B: GLASS 2465 PAIR 3$ $
0003-C: POLYCARBONATE 4108 | PAIR 3$ $
LINE ITEM 0004: ADD-ONS
0004-A: TINT 46364 | Additional
0004-B: PROGRESSIVES 12880 | Additional
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0004-C: PHOTOCHROMATIC 3606 | Additional| $ $
0004-D: PRISM 1545 | Additional| $ $
0004-E: SLAB-OFF 362 | Additional | $ $
0004-F: ASPHERIC LENTICULAR 877 | Additional | $ $
0004-G: DOUBLE SEGMENT PSR 1179 | Additional| $ $
0004-H ANTI REFLECTIVE COATING 47143 | Additional| $ $
0004-1: EXECUTIVE 1016 | Additional| $ $
0004-J: HIGH INDEX 777 | Additional | $ $
0004-K: 8x35 — FT35 493 | Additional | $ $
ESTIMATED TOTAL OPTION YEAR 3 $

OPTION YEAR 4 CONTRACT: Twelve (12) months from date of exercising

It is estimated that 67,887 pairs of eyeglasselsheilrequired to be furnished to eligible Veteranghe
Option Year 4. The breakdown per NCO 10 Medicallfag¢which includes their associated CBOC's) is

as follows:

Cleveland VAMC 19,050 pairs
Columbus VAACC 16,328 pairs
Chillicothe VAMC 10,842 pairs
Dayton VAMC 10,826 pairs
Cincinnati VAMC 10,841 pairs

EYEWEAR — Estimated Quantities Listed below are for biddwgposes only.

SV Lenses Bifocal Lenses Trifocal Lenses
Estimated 24,666 31,342 11,879
Quantities
. Estimated Unit .

Opt|on Year 4 Quantities UNIT Price Total Price
LINE ITEM 0001: SINGLE VISION

0001-A; PLASTIC CR-39 12826 PAIR $

0001-B: GLASS 2220 | PAIR $

0001-C: POLYCARBONATE 9620 | PAIR $ $
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0002-A: PLASTIC CR-39 17865| PAIR $ $
0002-B: GLASS 4074 PAIR $ $
0002-C: POLYCARBONATE 9403 | PAIR $ $
LINE ITEM 0003: TRIFOCAL

0003-A: PLASTIC CR-39 5227 | PAIR $ $
0003-B: GLASS 2495 PAIR $ $
0003-C: POLYCARBONATE 4157 PAIR $ $
LINE ITEM 0004: ADD-ONS

0004-A: TINT 46828 | Additional| $ $
0004-B: PROGRESSIVES 13009 | Additional| $ $
0004-C: PHOTOCHROMATIC 3643 | Additional| $ $
0004-D: PRISM 1560 | Additional| $ $
0004-E: SLAB-OFF 366 | Additional | $ $
0004-F: ASPHERIC LENTICULAR 886 | Additional | $ $
0004-G: DOUBLE SEGMENT PSR 1193 | Additional| $ $
0004-H ANTI REFLECTIVE COATING 47709 | Additional| $ $
0004-I: EXECUTIVE 1028 | Additional| $ $
0004-J: HIGH INDEX 787 | Additional | $ $
0004-K: 8x35 — FT35 499 | Additional | $ $
ESTIMATED TOTAL OPTION YEAR 4 $
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TOTAL PROJECTED COST OF CONTRACT BASED ON ESTIMATED QUANTITIES

BASE ESTIMATED TOTAL BASE YEAR $
1 ESTIMATED TOTAL OPTION YEAR 1 $
2 ESTIMATED TOTAL OPTION YEAR 2 $
3 ESTIMATED TOTAL OPTION YEAR 3 $
4 ESTIMATED TOTAL OPTION YEAR 4 $
TOTAL COST OF CONTRACT; BASE AND ALL $
OPTIONS

PERFORMANCE, DELIVERY, INSPECTION AND ACCEPTANCE
a. All contract administration will be retained by tdesignated Contracting Facility.

b. All necessary personnel required for the operatibrthis contract will be provided by the
contractor. Personnel assigned by the Contractpetform the services covered by this contract
shall be licensed in a State, Territory, or Commealth of the United States or the District of
Columbia. All licenses held by the personnel wogkion this contract shall be full and
unrestricted licenses. The qualifications of spehsonnel shall also be subject to review by the
VA Chief of Staff and approval by the VA Facilityifector of the designated contracting facility.
Each person assigned to work under this contraat bk licensed by the State(s) that they are
operating.

c. The VISN POCs/CORs are:

Mike Floyd, NCO 10 Prosthetics Rep.,1p268-6511, Ext. 2274
Timothy Gasson, Chief, PSAS Dayton, (9338-6511, Ext. 2906
Patrick Taylor, Chief, PSAS Cincinnati, 8#475-6479

Edwin Jones, Chief, PSAS Columbus, (614)2511

Lewis McCarter, Chief, PSAS Chillicothe (§473-1141, Ext. 7677
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Kimberly Robertson, Chief, PSAS Cleveland, (216}-4726

d. The contractor shall designate an individual irflteés employment as “Contract Manager” who
will be dedicated to this contract. The Contraerdger shall act as liaison to resolve day-to-day
business transactions and operational problemsghrmut the term of the contract. The Contract
Manager shall be available to each VA Medical Ce®€C and CBOC during normal business
hours, excluding weekends and federal holidays.

Name:

Mailing Address:
Telephone Number:
Facsimile No.:
E-Mail:

e. Normal business hours are 8:00 am to 4:30 pm, Mprtdeough Friday excluding federal
holidays. Although each facility may have extentiedrs and/or weekend clinics. Dispensing
sites that have two personnel shall be open dudngh period. At locations that have one
personnel may be closed to meet legal requirenientanch and breaks. The holidays observed
by the Federal Government are as follows:

New Year's Day January 1

Martin Luther King Day Third Monday January
Presidents' Day Third Monday February
Memorial Day Last Monday in May
Independence Day July 4

Labor Day First Monday in September
Columbus Day Second Monday in October
Veterans' Day November 11

Thanksgiving Day Fourth Thursday in November
Christmas Day December 25

**And any other day as declared by the PresidethefUnited States**

f.  The contractor must possess all licenses, peranitseditations and certificates as required by
law. The Contractor must provide documentatiomwlie submission of proposals.

g. The Optician must have an American Board Certifigdician License to perform these services.
Proof of state licensing requirements must be gexlito Ronald T. Heidemann, Contracting
Officer and Gina P. Crank Administrative Contragti®fficer. No examinations are required.

Fitting and dispensing functions will be done byli@nsed Optician and shall include the
following items:

FITTING & DISPENSING:

Assist Veterans in selecting appropriate frames

Select appropriate size

Measure interpupillary distance

Measure segment height

Place order with specifications needed

Tracking of orders

Verify that spectacle are fabricated accordingliptxtor’'s prescription
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Dispense eyewear to Veterans’ with egeglass case
Minor repairs of glasses include repfaent of screws, nose pads, temples etc.

***Contractor may not order eyeglasses until retepsigned consult; however, pending receipt
of consult, vendor may take measurements needgidoing order to accommodate Veterans.

h. Contractor will provide at the minimum, a lensometad basic tools for adjusting and repairing
eyeglasses at each dispensing site.

*xexxxDispensing sites shall be added in or near VACommunity Based Outpatient Clinics
(CBOC) to this contract as they are opened througha the NCO 10 at no additional cost to the
VA******

Contractor shall securely transmit eyeglass prpsoris in accordance with the VA Privacy
Policy to the contractor’'s fabrication facility. y&glasses may (i) be mailed directly to the
Veteran’s home address or (ii) mailed to the appatep VAMC, Ambulatory Care Center or
CBOC with on site dispensing. Facilities with @isdispensing, eyeglasses will be mailed
directly to the Veteran’s home address. In instansere the VA requires delivery of the
eyeglasses to the Veteran’s home address, theactmtrshall deliver items via CERTIFIED
MAIL (NO SIGNATURE REQUIRED); UPS (WITH TRACKING); FEDEX (WITH
TRACKING) or DHL (WITH TRACKING). All eyeglasses ost be in standard alignment when
mailed to either patient or the VA facility. Thertractor shall provide completely assembled
eyeglass frames placed in standard alignment asidd@ mounting of lenses. In addition one
eyeglass case for each pair of eyeglasses shflitished.

Turn Around Times: The contractor will make detyef all items ordered under this contract as
follows:

* Within seven (7) business days after Optician imes order, which includes RX,
measurements and frame selection, when mailedtl¢iteche Veteran’s home address.

e Within seven (7) business days after Optician fmes order, which includes RX,
measurements and frame selection, when deliveratleto/A Medical Center Optical
Shop, ACC Optical Shop or CBOC Optical Shop.

***Point of delivery will be specified on the ordatong with any other specific
delivery. ***

k. The contractor shall notify the COR or designe¢him event the contractor is unable to deliver
the required items in accordance with the Governsmesquired delivery time. Failure by the
contractor to provide a written notification withiwo (2) business days detailing the reasons of
the delay shall constitute acceptance of an order.

In the event the VA desires expedited delivery, dhgering facility shall telephonically contact
the contractor and inquire into the feasibilityodttaining the order expeditiously. The contractor
shall respond within one (1) business day to secjugst and expedited delivery date shall be
mutually agreed upon. Any additional costs inadrigy the contractor for meeting these
requirements shall be proposed by the Contractacaordance with clause 52.212-4, Contract
Terms and Conditions-Commercial ltems.
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m. Failure by the contractor to deliver the orderedgigsses on an expedited basis, or to otherwise
fulfill the agreed upon requirements, shall congtita deficiency in contract performance,
multiple and/or repeated deficiencies shall be gdsufor default, in accordance with applicable
statutes and regulations.

n. The contractor must provide a toll free numberdiatering and customer inquiries.

INFECTION CONTROL (Contractor Provided Products)

a. ltems used in the shop for patients, i.e. franmektaols, etc are to be disinfected between each
patient use, following manufacturer’s directiongtfva hospital-approved disinfectant-see below:
Sample frames- Wipe with 70% alcohol between pttien

b. The environment is to be cleaned using a hosgtel Idisinfectant
c. General environment-

Basic environmental cleaning of counters, floors] ehairs should be done at the end of each
day.

d. Hand washing is the single most effective preventheasure in reducing and preventing
infections. Healthcare workers in ophthalmologystiadopt and follow the recommendations
by the CDC or the World Health Organization on hhgpdiene. An approved antibacterial soap
can be used for routine hand washing, or a watertdsohol-based product should be used to
wash handbefore and after every patient encounter whenever they are visibly soiled.

WARRANTY

a. The contractor warrants/guarantees the eyeglags@issadefective material and/or workmanship
for a minimum one (1) year from the date of accegta Manufactures warranties of eyeglass
components that extend beyond minimum one yeaogshall be expressed and also enforced.

b. The contractor agrees to furnish without additiatts to the VA, all parts, materials and labor
necessary to correct defects that were detectethgduhe guarantee period. Should the
prescription be incorrectly filled, the contractmrees to make corrections at no additional cost to
the VA. These conditions do not apply to adjustteencidental to the wearing of eyeglasses,
adjustments required by physical change of the evearr where there is evidence of deliberate
misuse or alteration by anyone other than the aotdr. If eyeglasses are returned to the
contractor for any correction of a problem duehirterror the corrected glasses shall be returned
to the Veteran within seven (7) business daysadipt of the defective glasses.

PRODUCT RECALL(S)
The contractor shall immediately notify the CORdasignee in the event of a product recall, removal,

required adjustment, or required modification ikaguggested or mandated by the contractor, distnib
manufacturer, or any regulatory or official agendye information in this notification shall be inding:

Page 18 of 90



VA250-13-R-0188

a. A complete item description, identification.

b. Administrative identification data including Vetera name, contract number, order number, and
order date.

c. Reasons for recall, removal, adjustment, or moalii@r.

d. Instructions for appropriate corrective action.

A waiver/exception to the product and service aglvrequirements stated above may be granted on a
case-by-case basis by the COR or designee in et ¢vat it is determined these requirements would
place an undue burden on the Veteran or that speaifumstances warrant it.

ORDERS

a. All eye examinations and prescriptions will be pded by the appropriate VA Medical Center,
ACC, or CBOC. VA shall provide Eyeglass Prescap$ to the contractor by printed copies of
the prescription or access to Computerized PaRecbrd System (CPRS), at the discretion of
each facility COR or designee. All Veteran eyegtaswill be fabricated at the contractor's
facility.

b. The contractor must have web capabilities that alitiw the VA, to access and check status of
orders on line.

c. All items provided by the contractor shall be newll eyeglasses will be certified by the
contractor as true to the prescription prior tairfg and disbursement to the Veteran. Final
fitting and adjustment of eyeglasses will be done appropriate dispensing site.

SPECIAL CONTRACT REQUIREMENTS

VA Patients: All eye examinations, diagnostic assessments,pagscriptions will be provided by the
appropriate VA Medical Center, Ambulatory Care @erfACC), or Community Base Outpatient Clinic
(CBOC).

On-Site_Optical Services All four (4) Medical Centers and ACC will have a@ite dispensing;
Community Base Outpatient Clinics (CBOCSs) will haresite dispensing if space is provided; otherwise,
local dispensaries will be required within a 20enw@dius.

Soliciting Veteran Patients The contractor is prohibited from offering, enmying, or suggesting to
Veteran patients the upgrading of frames, lengas, etc. Such violations will be grounds for ieximate
termination of the contract.

Authorized Product Replacements: The contract requires unconditional supply antiveley of the
selected products. However, the contractor, fas@as which cannot be predicted at the time ofr offe
may need to request the Contracting Officer to iEmsa replacement product. A substitute produbit w
only be considered if supported by circumstance®ie the Contractor's control. Any substitutions
must be approved by the Contracting Officer and tntngs equal to or better than the product being
replaced.

Inspection of Contractor's Facilities The VA reserves the right to inspect the contnagtfacility at
any time during the term of the contract for thepmse of monitoring contractor performance with all
contract requirements. Inspections will be coneddty the Contracting Officer and/or COR or designe
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Inspections will normally be scheduled in advanbet the Contracting Officer may conduct an
unannounced inspection at any time during regulamess hours.

Quality Assurance The COR or designee shall survey at least ten\(&@ran beneficiaries a quarter as
to the quality of services they received. The itasoil the survey will be very instrumental in detaring

if the VAMC will exercise the next option year reved. The results of the survey will be providedhe
Contractor.

Authorized Users Authorized users of this contract are employeeklmmeficiaries of the Department
of Veterans Affairs, Department of Defense (DOD{l ather Federal Civilian Agencies, however, usage
of this contract by DOD and other Federal Civilidgencies shall be in accordance with the terms and
conditions of Subpart 17.5 of the Federal AcqusitRegulations (FAR) 'Interagency Acquisitions Unde
the Economy Act". Any transaction by a Federal tgntither than VA under this contract will be
supported by an interagency agreement.

REPORTS

The Contractor shall provide to the COR or desigsemi-annual activity reports sorted by each Madic
Center and Ambulatory Care Center with actual usi#age and purchase activity, including totals of
procurement dollars spent.

The contractor shall provide to the COR or desighedollowing monthly reports:

1. Patient Satisfaction Survey: survey must be apmtdye COR and survey at least fifty (50)
Veterans a month per VA Medical Center and VA ACC
2. Timeliness: measure turnaround times as defin@diinaround Times

B.3 SPECIFICATIONS AND STATEMENT OF WORK

Frames All frames including current style frames shallfabricated and provided in accordance with the
standards set forth in the current edition of “Aican National Standard Requirements for Dress
Ophthalmic Frames” ANSIZ 80.5 latest edition. Ayles and types must consist of the following sizes
and styles:

PLASTIC FRAMES | Sizes Bridge | Temple

Male Styles
Square 50-62 16-19 135-150mm
Oval or

Rectangular 53-56 16.19 | 135-145

Female Styles
Square 50-58 16-19 130-145
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Oval 46-58 16-19 130-145
METAL FRAMES
Male Styles
Classic 50-62 16-19 135-150
130-145
Round 46-54 16-19 Unisex
130-145
Oval 46-56 16-19 Unisex
Female Styles
Oval or
Rectangular 48-58 16-19 130-145

Upon contract award the contractor shall provide aminimum of twenty-five (25) VA approved
sample kits of each available style and finish toagh facility and associated clinics. New frame
samples shall be provided with each contract renewahen fulfilling prescriptions.

Lens:

a. Single vision, finished lenses all inclusive (i€R-39, CR-39 Photo, Poly Carbonate, Poly
Photochromatic, Hi-Index (1.6), Hi-Index Photochadim, Lens only, single, glass, plastic or
polycarbonate with progressive lenses, coatingtiatd

b. Bifocal lenses FT28 finished all inclusive (i@R-39, CR-39 Photo, Poly Carb, Hi-Index (1.6),

Hi-Index photo chromatic, Glass, Glass PGX, Leny,drifocal, glass, plastic or Polycarbonate with
progressive lenses, coating, and tint)

c. Bifocal FT35 all inclusive (i.e. CR-39, CR-3&d?0, Poly Carb, Hi-Index (1.6), Hi-Index photo
chromatic, Glass, Glass PGX, Lens only, bifocahgkd, glass, plastic or polycarbonate with
progressive finish, coating, and tint)

d. Trifocal lenses all inclusive (i.e. Glass, fila®r polycarbonate with progressive lenses, ogati
and tint)

e. Progressive (No-Line) lenses (glass, plastipatycarbonate) and photo chromatic lenses (glass,

plastic or polycarbonate).

Lens Treatments: Transition Photogrey, Ting & Dye, and Gradient Tint.
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a. All ophthalmic lenses (glass or plastic) shallchemically strengthened for impact resistamcke a
chemically coated for scratch resistance. All ésnshall be fabricated and provided in accordance
with the standards set forth in the current editbriAmerican National Standards for Ophthalmic
Lenses Recommendation” ANSI Z80.1. All ophthalheicses shall be in accordance with Food and
Drug Administration (FDA) Regulation (2) CFR, Parand 4 for impact resistance, unless otherwise
specified in the order. All glass and plastic (GR®phthalmic lenses shall be corrected curved
lenses. Ophthalmic lenses with power of less th@D will be fabricated in minus cylinder only
unless plus cylinder is specifically ordered by @@ometrist or Ophthalmologist.

b. Single Vision Lenses: Lenses shall include sphgrieso-cylinders in all powers. Clear, framed
lenses and oversized blanks shall be availablevidrsly unused misground lens can be used in the
fabrication of single vision balance lens presaoims when ordered by the Optometrist or
Ophthalmologist. Single vision lenses shall belalste in glass, plastic, or Polycarbonate.

c. Bifocal Lenses: Lenses shall be all powers (in mégas), including spheres, piano-cylinders,
and spherocylinders. Add +0.75 to d (diameterleal; framed lenses and oversized blanks shall be
available.

Previously unused misground lens can be used infabecation of bifocal vision balance lens
prescriptions when ordered by the Optometrist ontGgimologist. Bifocal lenses shall be available
in glass or plastic, with flattop, executive, rouaed progressive segments; and Polycarbonate with
flattop and progressive segments.

d. Trifocal Lenses: Lenses shall be all powers (ijomens), including spheres, piano-cylinders,
and spherocylinders. Add + 1.50 to +4.00F (focal)% intermediate power. Clear, framed lenses
and oversized blanks shall be available. Prewouslused misground lens can be used in the
fabrication of trifocal vision balance lens preptons when ordered by the Optometrist or
Ophthalmologist. Trifocal lenses shall be avai#ainl glass, with flattop and executive segments and
plastic with flattop and executive segments.

e. Photochromatic Lenses: Shall be available in glatsstic, and polycarbonate materials for
single vision, multifocal (bifocal & trifocal) angrogressive lenses.

f. The Contractor shall provide any special lens designcluding tint, progressives,
photochromatic, prismatic lens, slab off, asphtiticular, double segment PSR, anti-reflective
coating, executive, cataract lens, no-line bifdeak, balanced lens. These requirements will be
specified in the Government’s order.

GENERAL REQUIREMENTS

a. The contractor shall provide dispensing servicesj@glasses as described in Section D part 2.
Space will be provided by the VA and will includghts, telephone, climate control and secured area.
The proposal shall state minimum square foot aesded for frame display, adjustment, etc. of
glasses for VA patients. The Contractor is respgmesfor display boards, equipment and tools
required for the display of frames. If space is swificient at CBOC locations, contractor may sub-
contract with local dispensing vendor for framekeaton and fitting services. |If fitting services
cannot be obtained within a twenty (20) mile radpiease provide a plan on how services will be
provided. This plan will be provided by the Awadd€ontractor. The plan will include the name(s)
and location(s) of the local dispensing vendorisg; plan will also state that the services provided
will mirror the services provided at the on-siteddons. The VA will need to be in agreement with
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the choice of the local dispensing vendor. Theraator doesn’'t need to provide a plan for service
for CBOC's that have space available for an eyagtasp.

b. The contractor will utilize government furnishednguuters and connections. Access to station
systems or connections will be provided or requfced

1. The contractor will be authorized to install cootma-furnished software on the GFE
which will submit specifications to the fabricatisite. The contractor is responsible for
ensuring FIPS 140-2 validated encryption for tl@$mission.

2. Once a Security Agreement Check has been comphatedyaining certificates for the
required information security and privacy traincwurses are provided to the COR, and
the VISN 10 Unified Access Request form has bebmsted, the contractor may be
granted access to CPRS and/or previous prescrigitnneeded for prescriptions,
troubleshooting fittings, etc. The appropriateesscis determined by the COR.

c. The contractor shall fabricate all eyeglassestiitt conformance to the eyeglass prescription
provided by the VA Eye Clinic. Eyeglasses providgdthe contractor shall include all features
determined as medically necessary by the OptorhetriSontractor shall not add or substitute
components or alter the beneficiaries’ prescripfiorany way without prior approval and written

authority from each VAMC'’s Eye Clinic. All items @vided by the contractor shall be new from the
original manufacturer.

d. The accepted standards for health care proviohetsding quality of products and services oftere
is inherent to performance of this contract. Appiate “customer service” and “treatment” of our
Nation’s Veterans is an expectation that cannotdmepromised. Patient privacy and the protection
of records to ensure confidentiality is a key gntif this service. The contractor shall complyhwit
HIPAA and confidentiality of patient records in acdance with the Business Associate Agreement
found on pages 54 to 60. The contractor shallageertise, or use any marketing material, names,
marks, or logos of our belongings to the VA withawitten consent.

B.4 IT CONTRACT SECURITY

VA INFORMATION AND INFORMATION SYSTEM SECURITYPRIVACY

1. GENERAL

Contractors, contractor personnel, subcontractord subcontractor personnel shall be subjgbeto
same Federal laws, regulations, standards, and i&ctives and Handbooks as VA and VA personnel
regarding information and information system sdguri

2. ACCESS TO VA INFORMATION AND VA INFORMATIONSYSTEMS

a. A contractor/subcontractor shall requeschgtechnical) or physical access to VA inforroatand

VA information systems for their employees, subcactbrs, and affiliates only to the extent necestar
perform the services specified in the contracteagrent, or task order.
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b. All contractors, subcontractors, and thirdiypaervicers and associates working with VA infation
are subject to the same investigative requiremesithose of VA appointees or employees who have
access to the same types of information. The lenelprocess of background security investigations
contractors must be in accordance with VA Directimel Handbook 0710, Personnel Suitability and
Security Program. The Office for Operations, Siguand Preparedness is responsible for theseipsli
and procedures.

c¢. Custom software development and outsourcedatipns must be located in the U.S. to the maximum
extent practical. If such services are proposdzktperformed abroad and are not disallowed by othe
VA policy or mandates, the contractor/subcontrantast state where all non-U.S. services are pravide
and detail a security plan, deemed to be acceptglé, specifically to address mitigation of the
resulting problems of communication, control, daatection, and so forth. Location within the U.S.
may be an evaluation factor.

d. The contractor or subcontractor must notify €Contracting Officer immediately when an employee
working on a VA system or with access to VA infotioa is reassigned or leaves the contractor or
subcontractor's employ. The Contracting Officer nalso be notified immediately by the contractor or
subcontractor prior to an unfriendly termination.

3. VA INFORMATION CUSTODIAL LANGUAGE

a. Information made available to the contractasubcontractor by VA for the performance or
administration of this contract or information diged by the contractor/subcontractor in perforneanc
or administration of the contract shall be useq émt those purposes and shall not be used in #rgro
way without the prior written agreement of the VAhis clause expressly limits the
contractor/subcontractor's rights to use data asrited in Rights in Data - General, FAR 52.227d).4(

().

b. VA information should not be co-mingled, dgsible, with any other data on the
contractors/subcontractor's information systemmedia storage systems in order to ensure VA
requirements related to data protection and mexidization can be met. If co-mingling must be
allowed to meet the requirements of the businesd,rtbe contractor must ensure that VA's infornmatio
is returned to the VA or destroyed in accordandd WiA's sanitization requirements. VA reserves the
right to conduct on site inspections of contraetod subcontractor IT resources to ensure dataigecur
controls, separation of data and job duties, asthaetion/media sanitization procedures are in
compliance with VA directive requirements.

c. Prior to termination or completion of thisnt@ct, contractor/ subcontractor must not destroy
information received from VA, or gathered/ crealtgdthe contractor in the course of performing this
contract without prior written approval by the VAny data destruction done on behalf of VA by a
contractor/subcontractor must be done in accordaitbeNational Archives and Records Administration
(NARA) requirements as outlined in VA Directive @@Records and Information Management and its
Handbook 6300.1 Records Management Procedurescalplpl VA Records Control Schedules, and VA
Handbook 6500.1, Electronic Media Sanitizationlf-8ertification by the contractor that the data
destruction requirements above have been met reusgrtt to the VA Contracting Officer within 30 days
of termination of the contract.

d. The contractor/subcontractor must receiaéhey, store, back up, maintain, use, disclosed&smbse
of VA information only in compliance with the terro$the contract and applicable Federal and VA
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information confidentiality and security laws, régfions and policies. If Federal or VA information
confidentiality and security laws, regulations gdicies become applicable to the VA information or
information systems after execution of the contractf NIST issues or updates applicable FIPS or
Special Publications (SP) after execution of tloistact, the parties agree to negotiate in godd fai
implement the information confidentiality and sétulaws, regulations and policies in this contract

e. The contractor/subcontractor shall not nmadges of VA information except as authorized and
necessary to perform the terms of the agreementmmeserve electronic information stored on
contractor/subcontractor electronic storage meaatiagstoration in case any electronic equipmerniata
used by the contractor/subcontractor needs todteresl to an operating state. If copies are made f
restoration purposes, after the restoration is ¢etmpthe copies must be appropriately destroyed.

f. If VA determines that the contractor has ateld any of the information confidentiality, privaand
security provisions of the contract, it shall béfisient grounds for VA to withhold payment to the
contractor or third party or terminate the contrfactdefault or terminate for cause under Federal
Acquisition Regulation (FAR) part 12.

g. If a VHA contract is terminated for causes Hssociated BAA must also be terminated and
appropriate actions taken in accordance with VHAdok 1600.01, Business Associate Agreements.
Absent an agreement to use or disclose protectthtieformation, there is no business associate
relationship.

h. The contractor/subcontractor must store spart, or transmit VA sensitive information in an
encrypted form, using VA-approved encryption tablst are, at a minimum, FIPS 140-2 validated.

i. The contractor/subcontractor's firewall anééervices security controls, if applicable, shadet or
exceed VA's minimum requirements. VA Configurat®uidelines are available upon request.

J. Except for uses and disclosures of VA infation authorized by this contract for performantthe
contract, the contractor/subcontractor may usedeésulose VA information only in two other situatgn
() in response to a qualifying order of a courcompetent jurisdiction, or (ii) with VA's prior vtten
approval. The contractor/subcontractor must raflerequests for, demands for production of, or
inquiries about, VA information and information sy®s to the VA contracting officer for response.

k. Notwithstanding the provision above, the cactior/subcontractor shall not release VA records
protected by Title 38 U.S.C. 5705, confidentiabfymedical quality assurance records and/or Tiéle 3
U.S.C. 7332, confidentiality of certain health netpertaining to drug addiction, sickle cell angmi
alcoholism or alcohol abuse, or infection with hinramunodeficiency virus. If the
contractor/subcontractor is in receipt of a coudeo or other requests for the above mentioned
information, that contractor/subcontractor shalnedliately refer such court orders or other requests
the VA contracting officer for response.

4. INFORMATION SYSTEM DESIGN AND DEVELOPMENT

a. The standard installation, operation, maswer, updating, and patching of software shalkbitet
the configuration settings from the VA approved &MCC configuration. Information technology staff
must also use the Windows Installer Service fataifegtion to the default "program files" directand
silently install and uninstall.
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b. Applications designed for normal end usesdl stin in the standard user context without eledat
system administration privileges.

5. INFORMATION SYSTEM HOSTING, OPERATION, MAINENANCE, OR USE

a. VA prohibits the installation and use of peraly-owned or contractor/ subcontractor-owned
equipment or software on VA's network. If non-Vmed equipment must be used to fulfill the
requirements of a contract, it must be statederstirvice agreement, SOW or contract. All of the
security controls required for government furniskedipment (GFE) must be utilized in approved other
equipment (OE) and must be funded by the owndnetguipment. All remote systems must be
equipped with, and use, a VA-approved antivirus YAuftware and a personal (host-based or enclave
based) firewall that is configured with a VA-appeolvconfiguration. Software must be kept current,
including all critical updates and patches. Owmdrapproved OE are responsible for providing and
maintaining the anti-viral software and the firemal the non-VA owned OE.

b. All electronic storage media used on non-¥asked or non-VA owned IT equipment that is used to
store, process, or access VA information must Inellea in adherence with VA Handbook 6500.1,
Electronic Media Sanitization upon: (i) completi@ntermination of the contract or (ii) disposalreturn
of the IT equipment by the contractor/subcontraotany person acting on behalf of the
contractor/subcontractor, whichever is earlier. Mdtard drives, optical disks, CDs, back-up tapés)
used by the contractors/ subcontractors that aoMaAiinformation must be returned to the VA for
sanitization or destruction or the contractor/sutba@xtor must self-certify that the media has been
disposed of per 6500.1 requirements. This musbb&pleted within 30 days of termination of the
contract.

c. Bio-Medical devices and other equipment ateays containing media (hard drives, optical disks,
etc.) with VA sensitive information must not beurgted to the vendor at the end of lease, for tiader
other purposes. The options are:

(1) Vendor must accept the system withoetdtive;

(2) VA's initial medical device purchaseludes a spare drive which must be installed inglafdhe
original drive at time of turn-in; or

(3) VA must reimburse the company for meatia reasonable open market replacement costat tim
of purchase.

(4) Due to the highly specialized and somes proprietary hardware and software associatéd wi
medical equipment/systems, if it is not possibletiie VA to retain the hard drive, then;

(&) The equipment vendor must have artiegi8AA if the device being traded in has sensitiv
information stored on it and hard drive(s) from flystem are being returned physically intact; and

(b) Any fixed hard drive on the device mibs non-destructively sanitized to the greatestrex
possible without negatively impacting system operat Selective clearing down to patient data folde
level is recommended using VA approved and valalaterwriting technologies/methods/tools.
Applicable media sanitization specifications nemte pre-approved and described in the purchase ord
or contract.
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(c) A statement needs to be signed byihector (System Owner) that states that the drimald
not be removed and that (a) and (b) controls aboeen place and completed. The ISO needs to
maintain the documentation.

6. SECURITY INCIDENT INVESTIGATION

a. The term "security incident” means an eMeat fhas, or could have, resulted in unauthorizedss
to, loss or damage to VA assets, or sensitive iinéion, or an action that breaches VA security
procedures. The contractor/ subcontractor shafiediately notify the COR and simultaneously, the
designated ISO and Privacy Officer for the contacd@ny known or suspected security/privacy inciden
or any unauthorized disclosure of sensitive infdroma including that contained in system(s) to vhic
the contractor/ subcontractor has access.

b. To the extent known by the contractor/sulremtor, the contractor/ subcontractor's noticeAo
shall identify the information involved, the circatances surrounding the incident (including to whom
how, when, and where the VA information or assedsawplaced at risk or compromised), and any other
information that the contractor/subcontractor cdess relevant.

c. With respect to unsecured protected healtrrimation, the business associate is deemed to have
discovered a data breach when the business asskogw or should have known of a breach of such
information. Upon discovery, the business asseaiaist notify the covered entity of the breach.
Notifications need to be made in accordance wighetkecuted business associate agreement.

d. In instances of theft or break-in or otheménal activity, the contractor/subcontractor must
concurrently report the incident to the approprlate enforcement entity (or entities) of jurisdasti
including the VA OIG and Security and Law EnforcemeThe contractor, its employees, and its
subcontractors and their employees shall coopeiigte/A and any law enforcement authority
responsible for the investigation and prosecutioany possible criminal law violation(s) associateth
any incident. The contractor/subcontractor shatiperate with VA in any civil litigation to recov®A
information, obtain monetary or other compensatiom a third party for damages arising from any
incident, or obtain injunctive relief against ahyrd party arising from, or related to, the incitlen

7. LIQUIDATED DAMAGES FOR DATA BREACH

a. Consistent with the requirements of 38 U.81X25, a contract may require access to sensitive
personal information. If so, the contractor ibleato VA for liquidated damages in the event oiata
breach or privacy incident involving any SPI thatactor/subcontractor processes or maintains under
this contract.

b. The contractor/subcontractor shall provideéceao VA of a "security incident” as set forththe
Security Incident Investigation section above. Upaoh notification, VA must secure from a non-
Department entity or the VA Office of Inspector @ead an independent risk analysis of the data hreac
to determine the level of risk associated withdhta breach for the potential misuse of any semsiti
personal information involved in the data breathe term 'data breach' means the loss, thefther ot
unauthorized access, or any access other thamtidental to the scope of employment, to data
containing sensitive personal information, in eleaic or printed form, that results in the potentia
compromise of the confidentiality or integrity dietdata. Contractor shall fully cooperate withehéty
performing the risk analysis. Failure to cooperaty be deemed a material breach and grounds for
contract termination.
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c. Each risk analysis shall address all releirdotmation concerning the data breach, includhrey
following:

(1) Nature of the event (loss, theft, unatitted access);
(2) Description of the event, including:
(a) Date of occurrence;

(b) data elements involved, including atly $uch as full name, social security number, ddite
birth, home address, account number, disabilityecod

(3) Number of individuals affected or potefiyi affected;
(4) Names of individuals or groups affecteghotentially affected;

(5) Ease of logical data access to the #tsten or improperly accessed data in light ofdegree of
protection for the data, e.g., unencrypted, pleit;t

(6) Amount of time the data has been out Afdéntrol;

(7) The likelihood that the sensitive perdonformation will or has been compromised (made
accessible to and usable by unauthorized persons);

(8) Known misuses of data containing sersifigrsonal information, if any;
(9) Assessment of the potential harm to tfected individuals;

(10) Data breach analysis as outlined in 656{andbook, Management of Security and Privacy
Incidents, as appropriate; and

(11) Whether credit protection services mssgist record subjects in avoiding or mitigating tésults

of identity theft based on the sensitive persom@rimation that may have been compromised.

d. Based on the determinations of the indepdminanalysis, the contractor shall be resporditt
paying to the VA liquidated damages in the amouir§t37.50 per affected individual to cover the aafst
providing credit protection services to affectediuduals consisting of the following:

(1) Notification;

(2) One year of credit monitoring servicessisting of automatic daily monitoring of at least 3
relevant credit bureau reports;

(3) Data breach analysis;

(4) Fraud resolution services, including vagtidispute letters, initiating fraud alerts andddr&eezes,
to assist affected individuals to bring mattersetgolution;

(5) One year of identity theft insurance w#20,000.00 coverage at $0 deductible; and
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(6) Necessary legal expenses the subjectdmoayto repair falsified or damaged credit records
histories, or financial affairs.

8. TRAINING

a. All contractor employees and subcontractgoleyees requiring access to VA information and VA
information systems shall complete the followinddoe being granted access to VA information and its
systems:

(1) Sign and acknowledge (either manuallglectronically) understanding of and responsibait
for compliance with the Contractor Rules of Behavigppendix E relating to access to VA information
and information systems;

(2) Successfully complete the VA Cyber Sigukwareness and Rules of Behavior training and
annually complete required security training;

(3) Successfully complete the appropriateprifacy training and annually complete required
privacy training; and

(4) Successfully complete any additionalery&ecurity or privacy training, as required for VA
personnel with equivalent information system acgsbe defined by the VA program official and
provided to the contracting officer for inclusianthe solicitation document - e.g., any role-based
information security training required in accordamgth NIST Special Publication 800-16, Information
Technology Security Training Requirements.]

b. The contractor shall provide to the contragbfficer and/or the COR a copy of the training
certificates and certification of signing the Cawtor Rules of Behavior for each applicable emptoye
within 1 week of the initiation of the contract aadnually thereafter, as required.

c. Failure to complete the mandatory annuatittg and sign the Rules of Behavior annually, with
the timeframe required, is grounds for suspensidarmination of all physical or electronic access
privileges and removal from work on the contradilisuch time as the training and documents are
complete.

Additional Contract Language Statement:

The C&A requirements do not apply and a Securitgr@ditation Package is not required.

(End of Clause)
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SECTION C - CONTRACT CLAUSES

C.1 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS
(FEB 2012)

(a) Inspection/Acceptance. The Contractor shialf tender for acceptance those items that conform
the requirements of this contract. The Governmesgnves the right to inspect or test any supplies o
services that have been tendered for acceptaneeGdternment may require repair or replacement of
nonconforming supplies or reperformance of noncaniiog services at no increase in contract price. If
repair/replacement or reperformance will not cdrtee defects or is not possible, the Government ma
seek an equitable price reduction or adequate deraion for acceptance of nonconforming supplies o
services. The Government must exercise its pastpiance rights-

(1) Within a reasonable time after the defeas discovered or should have been discovered; and

(2) Before any substantial change occurserctindition of the item, unless the change is dube
defect in the item.

(b) Assignment. The Contractor or its assigneg assign its rights to receive payment due asutre
of performance of this contract to a bank, trushpany, or other financing institution, includingyan
Federal lending agency in accordance with the Assant of Claims Act (31 U.S.C. 3727). However,
when a third party makes payment (e.g., use oGinernmentwide commercial purchase card), the
Contractor may not assign its rights to receivenpayt under this contract.

(c) Changes. Changes in the terms and conditibtigs contract may be made only by written
agreement of the parties.

(d) Disputes. This contract is subject to thet€act Disputes Act of 1978, as amended (41 U.60C-
613). Failure of the parties to this contract @cieagreement on any request for equitable adjastme
claim, appeal or action arising under or relatmghis contract shall be a dispute to be resolmed i
accordance with the clause at FAR 52.233-1, Disputhich is incorporated herein by reference. The
Contractor shall proceed diligently with performaraf this contract, pending final resolution of any
dispute arising under the contract.

(e) Definitions. The clause at FAR 52.202-1,ibi&bns, is incorporated herein by reference.

(f) Excusable delays. The Contractor shall &blé for default unless nonperformance is causeghby
occurrence beyond the reasonable control of ther@dor and without its fault or negligence such as
acts of God or the public enemy, acts of the Gawet in either its sovereign or contractual capacit
fires, floods, epidemics, quarantine restrictiaigkes, unusually severe weather, and delays rofroan
carriers. The Contractor shall notify the ContragtOfficer in writing as soon as it is reasonalbggible
after the commencement of any excusable delayngdttrth the full particulars in connection theigw
shall remedy such occurrence with all reasonalsigadch, and shall promptly give written noticefte t
Contracting Officer of the cessation of such ocenice.

(9) Invoice.
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(1) The Contractor shall submit an originaldite and three copies (or electronic invoice, if
authorized) to the address designated in the adritvaeceive invoices. An invoice must include-
(i) Name and address of the Contractor;
(if) Invoice date and number;
(iif) Contract number, contract line itemnmiber and, if applicable, the order number;
(iv) Description, quantity, unit of measuoajt price and extended price of the items deéder

(v) Shipping number and date of shipmerdiuding the bill of lading number and weight of
shipment if shipped on Government bill of lading;

(vi) Terms of any discount for prompt payrmefiered;
(vii) Name and address of official to whoayment is to be sent;
(viii) Name, title, and phone number of mers$o notify in event of defective invoice; and

(ix) Taxpayer Identification Number (TIN)h& Contractor shall include its TIN on the invoirdy
if required elsewhere in this contract.

(x) Electronic funds transfer (EFT) bankinfprmation.

(A) The Contractor shall include EFT bargkinformation on the invoice only if required eldere
in this contract.

(B) If EFT banking information is not reced to be on the invoice, in order for the invoiode a
proper invoice, the Contractor shall have submitiadect EFT banking information in accordance with
the applicable solicitation provision, contractuda (e.g., 52.232-33, Payment by Electronic Funds
Transfer-- Central Contractor Registration, or 32:34, Payment by Electronic Funds Transfer--Other
Than Central Contractor Registration), or appliesdaency procedures.

(C) EFT banking information is not requiiéthe Government waived the requirement to pay b
EFT.

(2) Invoices will be handled in accordancehwtite Prompt Payment Act (31 U.S.C. 3903) and ©ffic
of Management and Budget (OMB) prompt payment igns at 5 CFR part 1315.

(h) Patent indemnity. The Contractor shall inddynthe Government and its officers, employees and
agents against liability, including costs, for aitar alleged direct or contributory infringemeifit ar
inducement to infringe, any United States or fangdgtent, trademark or copyright, arising out &f th
performance of this contract, provided the Contrarst reasonably notified of such claims and
proceedings.

(i) Payment.-

(1) tems accepted. Payment shall be madiimis accepted by the Government that have been
delivered to the delivery destinations set fortlthiis contract.
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(2) Prompt payment. The Government will ma&gment in accordance with the Prompt Payment Act
(31 U.S.C. 3903) and prompt payment regulatiorss@FR part 1315.

(3) Electronic Funds Transfer (EFT). If thesoment makes payment by EFT, see 52.212-5(b) for
the appropriate EFT clause.

(4) Discount. In connection with any discoaoffered for early payment, time shall be computednf
the date of the invoice. For the purpose of conmgutine discount earned, payment shall be considered
have been made on the date which appears on theepagheck or the specified payment date if an
electronic funds transfer payment is made.

(5) Overpayments. If the Contractor becomearawf a duplicate contract financing or invoice
payment or that the Government has otherwise oiweguaa contract financing or invoice payment, the
Contractor shall--

(i) Remit the overpayment amount to the paytoffice cited in the contract along with a destarn
of the overpayment including the--

(A) Circumstances of the overpayment (elgplicate payment, erroneous payment, liquidation
errors, date(s) of overpayment);

(B) Affected contract number and deliverder number, if applicable;
(C) Affected contract line item or subliibem, if applicable; and
(D) Contractor point of contact.
(ii) Provide a copy of the remittance angmarting documentation to the Contracting Officer.
(6) Interest.

() All amounts that become payable by tlomi€actor to the Government under this contradi sha
bear simple interest from the date due until paigss paid within 30 days of becoming due. Therastie
rate shall be the interest rate established bpéueetary of the Treasury as provided in Sectidn@Xhe
Contract Disputes Act of 1978 (Public Law 95-568hjch is applicable to the period in which the
amount becomes due, as provided in (i) (6) (vhif tlause, and then at the rate applicable fdn eae

month period as fixed by the Secretary until th@ant is paid.

(i) The Government may issue a demand &yngent to the Contractor upon finding a debt is due
under the contract.

(i) Final decisions. The Contracting O#icwill issue a final decision as required by 33.#%--

(A) The Contracting Officer and the Contoa are unable to reach agreement on the existance
amount of a debt within 30 days;

(B) The Contractor fails to liquidate atiereviously demanded by the Contracting Officéhim

the timeline specified in the demand for payme¢smthe amounts were not repaid because the
Contractor has requested an installment paymeptawgnt; or
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(C) The Contractor requests a defermenbtdéction on a debt previously demanded by the
Contracting Officer (see 32.607-2).

(iv) If a demand for payment was previousbued for the debt, the demand for payment include
the final decision shall identify the same due det¢he original demand for payment.

(v) Amounts shall be due at the earliegheffollowing dates:
(A) The date fixed under this contract.

(B) The date of the first written demanod payment, including any demand for payment rexylt
from a default termination.

(vi) The interest charge shall be computedHtie actual number of calendar days involvedrr@gp
on the due date and ending on--

(A) The date on which the designated effieceives payment from the Contractor;

(B) The date of issuance of a Governmbgrtk to the Contractor from which an amount othsewi
payable has been withheld as a credit againstdhigact debt; or

(C) The date on which an amount withheld applied to the contract debt would otherwisechav
become payable to the Contractor.

(vii) The interest charge made under thésisé may be reduced under the procedures presanibed
32.608-2 of the Federal Acquisition Regulationfieet on the date of this contract.

() Risk of loss. Unless the contract specificarovides otherwise, risk of loss or damage ® th
supplies provided under this contract shall remadth the Contractor until, and shall pass to the
Government upon:

(1) Delivery of the supplies to a carriertrégnsportation is f.0.b. origin; or

(2) Delivery of the supplies to the Governmaithe destination specified in the contract, if
transportation is f.0.b. destination.

(k) Taxes. The contract price includes all aggidie Federal, State, and local taxes and duties.

() Termination for the Government's convenieridee Government reserves the right to terminage th
contract, or any part hereof, for its sole conveoége In the event of such termination, the Contrashall
immediately stop all work hereunder and shall imiatedly cause any and all of its suppliers and
subcontractors to cease work. Subject to the tefrttss contract, the Contractor shall be paid a
percentage of the contract price reflecting the@aiage of the work performed prior to the notite o
termination, plus reasonable charges the Contraetodemonstrate to the satisfaction of the Goventm
using its standard record keeping system, havdteesintom the termination. The Contractor shall bet
required to comply with the cost accounting stadgar contract cost principles for this purposasTh
paragraph does not give the Government any rigautiit the Contractor's records. The Contractolt sha
not be paid for any work performed or costs inatirshich reasonably could have been avoided.

(m) Termination for cause. The Government mayiteate this contract, or any part hereof, for eains
the event of any default by the Contractor, oh&@ Contractor fails to comply with any contrachtsrand
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conditions, or fails to provide the Government, mpequest, with adequate assurances of future

performance. In the event of termination for catise Government shall not be liable to the Contract
for any amount for supplies or services not acak@ed the Contractor shall be liable to the Gowemt
for any and all rights and remedies provided by. [t is determined that the Government improperl
terminated this contract for default, such termorashall be deemed a termination for convenience.

(n) Title. Unless specified elsewhere in thiatcact, title to items furnished under this contisttall
pass to the Government upon acceptance, regaadledsen or where the Government takes physical
possession.

(o) Warranty. The Contractor warrants and ingptleat the items delivered hereunder are merchientab
and fit for use for the particular purpose desatilvethis contract.

(p) Limitation of liability. Except as otherwiggovided by an express warranty, the Contractdmot
be liable to the Government for consequential dasagsulting from any defect or deficiencies in
accepted items.

(q) Other compliances. The Contractor shall dgmyith all applicable Federal, State and localdaw
executive orders, rules and regulations applicbits performance under this contract.

(r) Compliance with laws unique to Governmenmitcacts. The Contractor agrees to comply with 31
U.S.C. 1352 relating to limitations on the use mbr@priated funds to influence certain Federal iGans;
18 U.S.C. 431 relating to officials not to benedi U.S.C. 3701, et seq., Contract Work Hours and
Safety Standards Act; 41 U.S.C. 51-58, Anti-Kickbact of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409
relating to whistleblower protections; 49 U.S.C148, Fly American; and 41 U.S.C. 423 relating to
procurement integrity.

(s) Order of precedence. Any inconsistencidhimsolicitation or contract shall be resolvedgbying
precedence in the following order:

(1) The schedule of supplies/services.

(2) The Assignments, Disputes, Payments, teydther Compliances, and Compliance with Laws
Unique to Government Contracts paragraphs of thisse.

(3) The clause at 52.212-5.

(4) Addenda to this solicitation or contrantluding any license agreements for computer sofw
(5) Solicitation provisions if this is a sotation.

(6) Other paragraphs of this clause.

(7) The Standard Form 1449.

(8) Other documents, exhibits, and attachments

(9) The specification.

(t) Central Contractor Registration (CCR).
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(1) Unless exempted by an addendum to thigacithe Contractor is responsible during
performance and through final payment of any camfi@ the accuracy and completeness of the data
within the CCR database, and for any liability teag from the Government's reliance on inaccumate
incomplete data. To remain registered in the CORbdese after the initial registration, the Contrat
required to review and update on an annual basis fhe date of initial registration or subsequent
updates its information in the CCR database torensis current, accurate and complete. Updating
information in the CCR does not alter the terms @esatlitions of this contract and is not a subgsifor a
properly executed contractual document.

(2)(i) If a Contractor has legally changedhtsiness name, "doing business as" name, or@ivisi
name (whichever is shown on the contract), or teassterred the assets used in performing the aintra
but has not completed the necessary requiremegdsdiag novation and change-of-name agreements in
FAR subpart 42.12, the Contractor shall providerdsponsible Contracting Officer a minimum of one
business day's written notification of its intentim (A) change the name in the CCR database; (B)
comply with the requirements of subpart 42.12; @dagree in writing to the timeline and procedures
specified by the responsible Contracting Officdre TTontractor must provide with the notification
sufficient documentation to support the legallyruped name.

(ii) If the Contractor fails to comply withe requirements of paragraph (t)(2)(i) of thisusk, or
fails to perform the agreement at paragraph (i)(2) of this clause, and, in the absence of a @rgp
executed novation or change-of-name agreemen€ @i information that shows the Contractor to be
other than the Contractor indicated in the contwalttboe considered to be incorrect information vint
the meaning of the "Suspension of Payment" paragoéthe electronic funds transfer (EFT) clause of
this contract.

(3) The Contractor shall not change the nansddress for EFT payments or manual payments, as
appropriate, in the CCR record to reflect an agdor the purpose of assignment of claims (sep&tb
32.8, Assignment of Claims). Assignees shall beusgply registered in the CCR database. Information
provided to the Contractor's CCR record that inggg@ayments, including those made by EFT, to an
ultimate recipient other than that Contractor Wwél considered to be incorrect information withia th
meaning of the "Suspension of payment" paragrapheoEFT clause of this contract.

(4) Offerors and Contractors may obtain infation on registration and annual confirmation
requirements via CCR accessed through https://wegmisition.gov or by calling 1-888-227-2423 or
269-961-5757.

(End of Clause)

ADDENDUM to FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--
COMMERCIAL ITEMS

Clauses that are incorporated by reference {tatiéh Number, Title, and Date), have the samedor
and effect as if they were given in full text. Up@amguest, the Contracting Officer will make theill text
available.

The following clauses are incorporated into %2-2 as an addendum to this contract:
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C.2 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more claugagference, with the same force and effect aeift
were given in full text. Upon request, the ContiragOfficer will make their full text available. b, the
full text of a clause may be accessed electroiedlithis/these address (es):

http://www.acquisition.gov/far/index.html
http://www.va.gov/oamm/oa/ars/policyreg/vaarératfm

(End of Clause)

C.3 52.204-4 PRINTED OR COPIED DOUBLE-SIDED ON POSTCONSUMER
FIBER CONTENT PAPER (MAY 2011)

(a) Definitions. As used in this clause--

"Postconsumer fiber" means--(1) Paper, papedy@ad fibrous materials from retail stores, office
buildings, homes, and so forth, after they havesg@ashrough their end-usage as a consumer item,
including: used corrugated boxes; old newspapédsnagazines; mixed waste paper; tabulating cards;
and used cordage; or

(2) All paper, paperboard, and fibrous matettiaat enter and are collected from municipaldsoli
waste; but not

(3) Fiber derived from printers' over-runsneerters' scrap, and over-issue publications.

(b) The Contractor is required to submit papsrwinents, such as offers, letters, or reportsatteat
printed or copied double-sided on paper contaiairigast 30 percent postconsumer fiber, whenever
practicable, when not using electronic commercehods to submit information or data to the
Government.

(End of Clause)

C.4 52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR
PERSONNEL (JAN 2011)

(a) The Contractor shall comply with agency persaentity verification procedures identified ineth
contract that implement Homeland Security Presidebirective-12 (HSPD-12), Office of Management
and Budget (OMB) guidance M-05-24 and Federal imftfon Processing Standards Publication (FIPS
PUB) Number 201.

(b) The Contractor shall account for all forms av@rnment-provided identification issued to the
Contractor employees in connection with performamuger this contract. The Contractor shall return
such identification to the issuing agency at thdiest of any of the following, unless otherwise
determined by the Government:
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(1) When no longer needed for contract performance.
(2) Upon completion of the Contractor employee’pkyyment.
(3) Upon contract completion or termination.

(c) The Contracting Officer may delay final paymantier a contract if the Contractor fails to comply
with these requirements.

(d) The Contractor shall insert the substanceisfdlause, including this paragraph (d), in all
subcontracts when the subcontractor's employeeseqtered to have routine physical access to a
Federally-controlled facility and/or routine accéss Federally-controlled information system.Hal be
the responsibility of the prime Contractor to ratguch identification to the issuing agency in adaace
with the terms set forth in paragraph (b) of thast®n, unless otherwise approved in writing by the
Contracting Officer.

(End of clause)

C.5 52.216-18 ORDERING (OCT 1995)

(a) Any supplies and services to be furnishetkuthis contract shall be ordered by issuance of
delivery orders or task orders by the individualadivities designated in the Schedule. Such srdery
be issued from Date of Award of Base Period, thhoiing Base Period and within the term(s) of the
exercised Option Year Periods thereafter.

(b) All delivery orders or task orders are sabje the terms and conditions of this contracthim event
of conflict between a delivery order or task orded this contract, the contract shall control.

(c) If mailed, a delivery order or task ordecasidered "issued" when the Government depdmts t
order in the mail. Orders may be issued orallyfamgimile, or by electronic commerce methods ohly i
authorized in the Schedule.

(End of Clause)

C.6 52.216-19 ORDER LIMITATIONS (OCT 1995)

(a) Minimum order. When the Government requa@splies or services covered by this contrachin a
amount of less than $25.00, the Government is blayated to purchase, nor is the Contractor obtidat
to furnish, those supplies or services under timtraot.

(b) Maximum order. The Contractor is not obléghto honor--

(1) Any order for a single item in excess 268.00;

(2) Any order for a combination of items ircess of $2,500.00; or

(3) A series of orders from the same ordeaffige within two (2) days that together call farantities
exceeding the limitation in paragraph (b) (1) grqPthis section.

(c) If this is a requirements contract (i.eclimles the Requirements clause at subsection 52206
the Federal Acquisition Regulation (FAR)), the Gaoweent is not required to order a part of any one
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requirement from the Contractor if that requiremexteeds the maximum-order limitations in paragraph
(b) of this section.

(d) Notwithstanding paragraphs (b) and (c) ¢ #ection, the Contractor shall honor any order
exceeding the maximum order limitations in paragréy), unless that order (or orders) is returnetth¢o
ordering office within 5 days after issuance, wittitten notice stating the Contractor's intent twoship
the item (or items) called for and the reasonsonJceiving this notice, the Government may aequir
the supplies or services from another source.

(End of Clause)

C.7 52.216-22 INDEFINITE QUANTITY (OCT 1995)

(a) This is an indefinite-quantity contract fbe supplies or services specified and effectivetfe
period stated, in the Schedule. The quantitiesipplies and services specified in the Schedule are
estimates only and are not purchased by this adntra

(b) Delivery or performance shall be made oslyaathorized by orders issued in accordance wéh th
Ordering clause. The Contractor shall furnishh®&overnment, when and if ordered, the supplies or
services specified in the Schedule up to and imetuthe quantity designated in the Schedule as the
"maximum.” The Government shall order at leastqhantity of supplies or services designated in the
Schedule as the "minimum."

(c) Except for any limitations on quantitieslire Order Limitations clause or in the Scheduletehs
no limit on the number of orders that may be issuBlge Government may issue orders requiring
delivery to multiple destinations or performancenaitiple locations.

(d) Any order issued during the effective peraddhis contract and not completed within thatiqger
shall be completed by the Contractor within thectispecified in the order. The contract shall govbe
Contractor's and Government's rights and obligatieith respect to that order to the same exteiitths
order were completed during the contract's effegbigriod; provided that the Contractor shall not be
required to make any deliveries under this contéter 3 months after the expiration of the final
exercised Option.

(End of Clause)

C.8 52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performafi@ay services within the limits and at the rates
specified in the contract. These rates may bestatjuonly as a result of revisions to prevailingpla
rates provided by the Secretary of Labor. Theooppirovision may be exercised more than once,Haut t
total extension of performance hereunder shalemoeed 6 months. The Contracting Officer may
exercise the option by written notice to the Carttsawithin 30 days of contract expiration.

(End of Clause)

C.9 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR
2000)
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(a) The Government may extend the term of thigract by written notice to the Contractor wit3idx
days of contract expiration; provided that the Gowgent gives the Contractor a preliminary written
notice of its intent to extend at least 60 day®teethe contract expires. The preliminary noticesoot
commit the Government to an extension.

(b) If the Government exercises this option,akiended contract shall be considered to inclode t
option clause.

(c) The total duration of this contract, inclugdithe exercise of any options under this clausa| sot
exceed five (5) years and six (6) months.

(End of Clause)

C.10 52.223-10 WASTE REDUCTION PROGRAM (MAY 2011)

(a) Definitions. As used in this clause--

"Recycling” means the series of activitieg]uding collection, separation, and processingwhich
products or other materials are recovered fronsttie waste stream for use in the form of raw niater
in the manufacture of products other than fuepi@mducing heat or power by combustion.

"Waste prevention" means any change in thigdesanufacturing, purchase, or use of materials o
products (including packaging) to reduce their amiau toxicity before they are discarded. Waste
prevention also refers to the reuse of productaaterials.

"Waste reduction" means preventing or decnggatsie amount of waste being generated throughewast
prevention, recycling, or purchasing recycled amdrenmentally preferable products.

(b) Consistent with the requirements of secH8{®) of Executive Order 13423, the Contractor shall
establish a program to promote cost-effective waedaction in all operations and facilities covebgd
this contract. The Contractor's programs shall dgmyith applicable Federal, State, and local
requirements, specifically including Section 6062he Resource Conservation and Recovery Act (42
U.S.C. 6962, et seq.) and implementing regulat{@QsCFR part 247).

(End of Clause)

C.11 52.224-1 PRIVACY ACT NOTIFICATION (APR 1984)

The Contractor will be required to design, depelr operate a system of records on individuals,
accomplish an agency function subject to the Pyiveat of 1974, Public Law 93-579, December 31,
1974 (5 U.S.C. 552a) and applicable agency reguiati Violation of the Act may involve the imposiii
of criminal penalties.

(End of Clause)

C.12 52.224-2 PRIVACY ACT (APR 1984)
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(a) The Contractor agrees to--

(1) Comply with the Privacy Act of 1974 (thethand the agency rules and regulations issuedrund
the Act in the design, development, or operatioargf system of records on individuals to accompdish
agency function when the contract specifically tifers--

() The systems of records; and
(i) The design, development, or operati@rk that the contractor is to perform;

(2) Include the Privacy Act notification coimed in this contract in every solicitation anduiéisg
subcontract and in every subcontract awarded with@olicitation, when the work statement in the
proposed subcontract requires the design, developmeoperation of a system of records on indigidu
that is subject to the Act; and

(3) Include this clause, including this sulgmmaph (3), in all subcontracts awarded undercibrigract
which requires the design, development, or oparaifcsuch a system of records.

(b) In the event of violations of the Act, aitaction may be brought against the agency invehben
the violation concerns the design, developmenbperation of a system of records on individuals to
accomplish an agency function, and criminal peesithay be imposed upon the officers or employees of
the agency when the violation concerns the operati@ system of records on individuals to accosfipli
an agency function. For purposes of the Act, wthercontract is for the operation of a system obrds
on individuals to accomplish an agency functior, @ontractor and any employee of the Contractor is
considered to be an employee of the agency.

(c) (1) "Operation of a system of records," ssduin this clause, means performance of any of the
activities associated with maintaining the systdémeoords, including the collection, use, and
dissemination of records.

(2) "Record," as used in this clause, meagstam, collection, or grouping of information akian
individual that is maintained by an agency, inchggibut not limited to, education, financial tragtsans,
medical history, and criminal or employment histand that contains the person's name, or the
identifying number, symbol, or other identifyingrpeular assigned to the individual, such as a
fingerprint or voiceprint or a photograph.

(3) "System of records on individuals," asdusethis clause, means a group of any recordsrthee
control of any agency from which information isri@ted by the name of the individual or by some
identifying number, symbol, or other identifyingrpeular assigned to the individual.

(End of Clause)

C.13 52.228-5 INSURANCE - WORK ON A GOVERNMENT INSTALLATION
(JAN 1997)

(a) The Contractor shall, at its own expenseyipge and maintain during the entire performancthisf
contract, at least the kinds and minimum amountssafrance required in the Schedule or elsewhere in
the contract.
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(b) Before commencing work under this contréet, Contractor shall notify the Contracting Offider
writing that the required insurance has been obthithe policies evidencing required insurancel shal
contain an endorsement to the effect that any dlatioa or any material change adversely affecting
Government's interest shall not be effective--

(1) For such period as the laws of the Staighich this contract is to be performed prescrdre;

(2) Until 30 days after the insurer or the €actor gives written notice to the ContractingiCHf,
whichever period is longer.

(c) The Contractor shall insert the substandhisfclause, including this paragraph (c), in suttacts
under this contract that require work on a Govemmestallation and shall require subcontractors to
provide and maintain the insurance required irStieedule or elsewhere in the contract. The Comfract
shall maintain a copy of all subcontractors' pradfeequired insurance, and shall make copies aviail
to the Contracting Officer upon request.

(End of Clause)
SUPPLEMENTAL INSURANCE REQUIREMENTS

In accordance with FAR 28.307-2 and FAR 52.228 following minimum coverage shall apply to
this contract:

(a) Workers' compensation and employer’s lighilContractors are required to comply with
applicable Federal and State workers' compensatidroccupational disease statutes. If occupational
diseases are not compensable under those stahggshall be covered under the employer's ligbilit
section of the insurance policy, except when cahtperations are so commingled with a Contractor's
commercial operations that it would not be pratticaequire this coverage. Employer's liability
coverage of at least $100,000 is required, exceftates with exclusive or monopolistic funds that
not permit workers' compensation to be written bygte carriers.

(b) General Liability: $500,000.00 per occues.

(c) Automobile liability: $200,000.00 per pens®500,000.00 per occurrence and $20,000.00 pyoper
damage.

(d) The successful bidder must present to thetrdcting Officer, prior to award, evidence of gl
liability insurance without any exclusionary clasger asbestos that would void the general liahilit
coverage.

(End of Clause)

C.14 52.232-19 AVAILABILITY OF FUNDS FOR THE NEXT FISCAL YEAR
(APR 1984)

Funds are not presently available for perforreamader this contract beyond (12) twelve monthsfro
date of award. The Government's obligation fofgrerance of this contract beyond that date is
contingent upon the availability of appropriatedda from which payment for contract purposes can be
made. No legal liability on the part of the Goweent for any payment may arise for performance unde
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this contract beyond (12) twelve months from dditaveard, until funds are made available to the
Contracting Officer for performance and until then@actor receives notice of availability, to be
confirmed in writing by the Contracting Officer.

(End of Clause)

C.15 52.232-99 Providing Accelerated Payment to Small Business
Subcontractors (DEVIATION 2012-00014) (August 2012)

This clause implements the temporary policy progidg OMB Policy Memorandum M-12-16,
Providing Prompt Payment to Small Business Subaoturs, dated July 11, 2012.

(a) Upon receipt of accelerated payments from tbee@ment, the contractor is required to make
accelerated payments to small business subcontsdotthe maximum extent practicable after recafipt
a proper invoice and all proper documentation ftbensmall business subcontractor.

(b) Include the substance of this clause, includhvig paragraph (b), in all subcontracts with small
business concerns.

(c) The acceleration of payments under this claass not provide any new rights under the Prompt
Payment Act.

(End of Clause)

C.16 52.237-3 CONTINUITY OF SERVICES (JAN 1991)

(a) The Contractor recognizes that the servicgter this contract are vital to the Governmeiot st
be continued without interruption and that, upontcact expiration, a successor, either the Govemime
or another contractor, may continue them. The @etdr agrees to (1) furnish phase-in training @)d
exercise its best efforts and cooperation to etieabrderly and efficient transition to a successor

(b) The Contractor shall, upon the Contrac@ificer's written notice, (1) furnish phase-in, paaout
services for up to 90 days after this contractgpand (2) negotiate in good faith a plan withigcessor
to determine the nature and extent of phase-irsgbat services required. The plan shall specify a
training program and a date for transferring respalities for each division of work described het
plan, and shall be subject to the Contracting @fficapproval. The Contractor shall provide sigfit
experienced personnel during the phase-in, phasgeoiod to ensure that the services called fathisy
contract are maintained at the required level ofipiency.

(c) The Contractor shall allow as many persbasracticable to remain on the job to help the
successor maintain the continuity and consistefitlyeoservices required by this contract. The
Contractor also shall disclose necessary persoaoetds and allow the successor to conduct on-site
interviews with these employees. If selected epgs are agreeable to the change, the Contraetibr sh
release them at a mutually agreeable date andiaggtransfer of their earned fringe benefits ® th
successor.
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(d) The Contractor shall be reimbursed foredisonable phase-in, phase-out costs (i.e., custeéd
within the agreed period after contract expiratiwat result from phase-in, phase-out operationd)aan
fee (profit) not to exceed a pro rata portion @ tee (profit) under this contract.

(End of Clause)

C.17 VAAR 852.203-70 COMMERCIAL ADVERTISING (JAN 2008)

The bidder or offeror agrees that if a contraetwarded to him/her, as a result of this solicta
he/she will not advertise the award of the contirmttis/her commercial advertising in such a maraser
to state or imply that the Department of Veteraffaifs endorses a product, project or commercm li
of endeavor.

(End of Clause)

C.18 VAAR 852.203-71 DISPLAY OF DEPARTMENT OF VETERAN AFFAIRS
HOTLINE POSTER (DEC 1992)

(a) Except as provided in paragraph (c) belbe,Gontractor shall display prominently, in common
work areas within business segments performing wader VA contracts, Department of Veterans
Affairs Hotline posters prepared by the VA Offickellmspector General.

(b) Department of Veterans Affairs Hotline postmay be obtained from the VA Office of Inspector
General (53E), P.O. Box 34647, Washington, DC 2008487 .

(c) The Contractor need not comply with paragrég) above if the Contractor has established a
mechanism, such as a hotline, by which employegsremort suspected instances of improper conduct,
and instructions that encourage employees to made reports.

(End of Clause)

(End of Clause)

C.19 VAAR 852.219-10 VA NOTICE OF TOTAL SERVICE-DISABLED VETERAN-
OWNED SMALL BUSINESS SET-ASIDE (DEC 2009)

(a) Definition. For the Department of Veteransalf$, “Service-disabled veteran-owned small busines
concern’™

(1) Means a small business concern:

(i) Not less than 51 percent of which is owned hg or more service-disabled veterans or, in the o&s
any publicly owned business, not less than 51 p¢mfethe stock of which is owned by one or more
service-disabled veterans (or eligible survivingisges);

(i) The management and daily business operatibmgich are controlled by one or more service-
disabled veterans (or eligible surviving spousesinathe case of a service-disabled veteran with
permanent and severe disability, the spouse orgemni caregiver of such veteran;
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(i) The business meets Federal small businegsssandards for the applicable North American lirgus
Classification System (NAICS) code identified i téolicitation document; and

(iv) The business has been verified for ownershigh@ntrol and is so listed in the Vendor Inforroati
Pages databasétip://www.VetBiz.goy.

(2) “Service-disabled veteran” means a veteradgfised in 38 U.S.C. 101(2), with a disability thet
service-connected, as defined in 38 U.S.C. 101(16).

(b) General (1) Offers are solicited only from service-dikabveteran-owned small business concerns.
Offers received from concerns that are not serglisabled veteran-owned small business concernk shal
not be considered.

(2) Any award resulting from this solicitation shia¢ made to a service-disabled veteran-owned small
business concern.

(c) Agreement A service-disabled veteran owned small businessern agrees that in the performance
of the contract, in the case of a contract for:

(1) Services (except construction), at least 5S@qrerof the cost of personnel for contract perforoea
will be spent for employees of the concern or etygds of other eligible service-disabled veteranaxvn
small business concerns;

(2) Supplies (other than acquisition from a nonnfiacturrer of the supplies), at least 50 percenhef t
cost of manufacturing, excluding the cost of matsriwill be performed by the concern or otheriblay
service-disabled veteran-owned small business cosice

(3) General construction, at least 15 percentefctist of the contract performance incurred fosgenel
will be spent on the concern’s employees or theleyees of other eligible service-disabled veteran-
owned small business concerns; or

(4) Construction by special trade contractorseast 25 percent of the cost of the contract pedoga
incurred for personnel will be spent on the conseemployees or the employees of other eligible
service-disabled veteran-owned small business cosce

(d) A joint venture may be considered a servicedalisd veteran owned small business concern if—

(1) At least one member of the joint venture ieevise-disabled veteran-owned small business cancer
and makes the following representations: That & service-disabled veteran-owned small business
concern, and that it is a small business concedertine North American Industry Classification ®yss
(NAICS) code assigned to the procurement;

(2) Each other concern is small under the sizedstahcorresponding to the NAICS code assignedeo th
procurement; and

(3) The joint venture meets the requirements cagaph 7 of the explanation of Affiliates in 19.1dr1
the Federal Acquisition Regulation.

(4) The joint venture meets the requirements oCER 125.15(b).

(e) Any service-disabled veteran-owned small bissr®ncern (non-manufacturer) must meet the
requirements in 19.102(f) of the Federal Acquisititegulation to receive a benefit under this progra

(End of Clause)
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C.20 VAAR 852.232-72 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS
(NOV 2012)

(a) Definitions As used in this clause-

(1) Contract financing paymehas the meaning given FAR 32.001

(2) Designated agency offites the meaning given in 5 CFR 1315.2(m).

(3) Electronic formmeans an automated system transmitting informatiectronically according to
the accepted electronic data transmission methudifoamats identified in paragraph (c) of this dau
Facsimile, e-mail, and scanned documents are wepéable electronic forms for submission of payment
requests.

(4) Invoice paymenhas the meaning given FAR 32.001

(5) Payment requesteans any request for contract financing paymeimvaice payment submitted
by the contractor under this contract.

(b) Electronic Payment Requestexcept as provided in paragraph (e) of thissgathe contractor
shall submit payment requests in electronic foRarchases paid with a Government-wide commercial
purchase card are considered to be an electr@mséction for purposes of this rule, and therefiore
additional electronic invoice submission is reqdire

(c) Data TransmissionA contractor must ensure that the data transomsaethod and format are
through one of the following:

(1) VA's Electronic Invoice Presentment and Payn&ystem. (See Web site at
http://www.fsc.va.gov/einvoice.agp

(2) Any system that conforms to the X12 electratata interchange (EDI) formats established by the
Accredited Standards Center (ASC) and charterdtidoamerican National Standards Institute (ANSI).
The X12 EDI Web sitehftp://www.x12.org includes additional information on EDI 810 and .81
formats.

Invoice requirementsinvoices shall comply witRAR 32.905

(e) Exceptions If, based on one of the circumstances belowctiméracting officer directs that
payment requests be made by mail; the contracsdr flomit payment requests by mail through the
United States Postal Service to the designatedcggefice. Submission of payment requests by mail
may be required for:

(1) Awards made to foreign vendors for work perfed outside the United States;

(2) Classified contracts or purchases when eleictigubmission and processing of payment requests
could compromise the safeguarding of classifiegrivacy information;
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(3) Contracts awarded by contracting officershie tonduct of emergency operations, such as
responses to national emergencies;

(4) Solicitations or contracts in which the desigd agency office is a VA entity other than the VA
Financial Services Center in Austin, Texas; or

(5) Solicitations or contracts in which the VA ggsted agency office does not have electronic
invoicing capability as described above.

(End of clause)

C.21 VAAR 852.246-71 INSPECTION (JAN 2008)

Rejected goods will be held subject to contractoder for not more than 15 days, after which the
rejected merchandise will be returned to the coiras address at his/her risk and expense. Exgense
incident to the examination and testing of matsréalsupplies that have been rejected will be athtg
the contractor’s account.

(End of Clause)
(End of Addendum to 52.212-4)

C.22 52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO
IMPLEMENT STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS
(MAY 2012)

(a) The Contractor shall comply with the follagiFederal Acquisition Regulation (FAR) clauses,
which are incorporated in this contract by refesgiio implement provisions of law or Executive osde
applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Pers¢REB 2009) (22 U.S.C. 7104(Q)).
Alternate | (AUG 2007) of 52.222-50 (223.C. 7104 (g)).
(2) 52.233-3, Protest After Award (Aug 1998) U.S.C. 3553).
(3) 52.233-4, Applicable Law for Breach of @@aat Claim (Oct 2004) (Pub. L. 108-77, 108-78)

(b) The Contractor shall comply with the FARudas in this paragraph (b) that the Contractingcexff

has indicated as being incorporated in this cohbpeeference to implement provisions of law or

Executive orders applicable to acquisitions of careial items:

[X] (1) 52.203-6, Restrictions on Subcontrac@ales to the Government (Sept 2006), with Alterha
(Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

[X] (2) 52.203-13, Contractor Code of Busin&skics and Conduct (APR 2010) (Pub. L. 110-252,
Title VI, Chapter 1 (41 U.S.C. 251 note)).
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[] (3) 52.203-15, Whistleblower Protectionslanthe American Recovery and Reinvestment Act of
2009 (JUN 2010) (Section 1553 of Pub. L. 111-5pkes to contracts funded by the American
Recovery and Reinvestment Act of 2009.)

[X] (4) 52.204-10, Reporting Executive Compesen and First-Tier Subcontract Awards (FEB 2012)
(Pub. L. 109-282) (31 U.S.C. 6101 note).

[] (5) 52.204-11, American Recovery and Resgtreent Act-Reporting Requirements (JUL 2010)
(Pub. L. 111-5).

[X] (6) 52.209-6, Protecting the Governmehtterest When Subcontracting with Contractors
Debarred, Suspended, or Proposed for Debarment.Z0H)) (31 U.S.C. 6101 note).

[X] (7) 52.209-9, Updates of Publicly Availagbinformation Regarding Responsibility Matters (FEB
2012) (41 U.S.C. 2313).

[] (8) 52.209-10, Prohibition on Contractinginverted Domestic Corporations (MAY 2012)
(section 738 of Division C of Pub. L. 112-74, sent40 of Division C of Pub. L. 111-117, sectior874
of Division D of Pub. L. 111-8, and section 7450¥ision D of Pub. L. 110-161).

[] (9) 52.219-3, Notice of HUBZone Set-AsideSple-Source Award (NOV 2011) (15 U.S.C. 657a).

[] (10) 52.219-4, Notice of Price Evaluatioreference for HUBZone Small Business Concerns (JAN
2011) (if the offeror elects to waive the prefererit shall so indicate in its offer) (15 U.S.C.765.

[ (11) [Reserved]

[X] (12) (i) 52.219-6, Notice of Total SmaluBiness Set-Aside (NOV 2011) (15 U.S.C. 644).
[] (i) Alternate I (NOV 2011).

[] (i) Alternate Il (NOV 2011).

[] (13) (i) 52.219-7, Notice of Partial Sm8llsiness Set-Aside (June 2003) (15 U.S.C. 644).
[] (i) Alternate | (Oct 1995) of 52.219-7.

[] (iii) Alternate Il (Mar 2004) of 52.219-7.

[X] (14) 52.219-8, Utilization of Small Busisg Concerns (JAN 2011) (15 U.S.C. 637(d) (2) apd (3
[] (15) (i) 52.219-9, Small Business Subcociiray Plan (JAN 2011) (15 U.S.C. 637(d) (4)).

[] (ii) Alternate | (Oct 2001) of 52.219-9.

[] (iii) Alternate Il (Oct 2001) of 52.219-9.

[] (iv) Alternate 11l (JUL 2010) of 52.219-9.

[X] (16) 52.219-13, Notice of Set-Aside of @rd (NOV 2011) (15 U.S.C. 644(r)).
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[X] (17) 52.219-14, Limitations on Subcontiagt(NOV 2011) (15 U.S.C. 637(a) (14)).

[] (18) 52.219-16, Liquidated Damages--Subraxiing Plan (Jan 1999) (15 U.S.C. 637(d) (4) (F) (

[] (19) (i) 52.219-23, Notice of Price Evaligat Adjustment for Small Disadvantaged Business
Concerns (OCT 2008) (10 U.S.C. 2323) (if the offeriects to waive the adjustment, it shall so iatkc
in its offer.)

[] (i) Alternate | (June 2003) of 52.219-23.

[] (20) 52.219-25, Small Disadvantaged Bussnearticipation Program--Disadvantaged Status and
Reporting (DEC 2010) (Pub. L. 103-355, section 7@l 10 U.S.C. 2323).

[] (21) 52.219-26, Small Disadvantaged Bussnearticipation Program--Incentive Subcontracting
(Oct 2000) (Pub. L. 103-355, section 7102, and 19.C. 2323).

[] (22) 52.219-27, Notice of Service-DisabMeteran-Owned Small Business Set-Aside (NOV 2011)
(15 U.S.C. 657f).

[X] (23) 52.219-28, Post Award Small Busin®segram Rerepresentation (APR 2012) (15 U.S.C
632(a) (2)).

[] (24) 52.219-29, Notice of Set-Aside for Bomically Disadvantaged Women-Owned Small
Business (EDWOSB) Concerns (APR 2012) (15 U.S.C(183).

[] (25) 52.219-30, Notice of Set-Aside for WemOwned Small Business (WOSB) Concerns Eligible
Under the WOSB Program (APR 2012) (15 U.S.C. 63)(m)

[X] (26) 52.222-3, Convict Labor (June 2008)®. 11755).

[X] (27) 52.222-19, Child Labor--CooperatioitlwAuthorities and Remedies (MAR 2012) (E.O.
13126).

[X] (28) 52.222-21, Prohibition of Segregateatilities (Feb 1999).

[X] (29) 52.222-26, Equal Opportunity (Mar ZQQE.O. 11246).

[X] (30) 52.222-35, Equal Opportunity for Vedas (SEP 2010) (38 U.S.C. 4212).

[X] (31) 52.222-36, Affirmative Action for Waers with Disabilities (Oct 2010) (29 U.S.C. 793).
[X] (32) 52.222-37, Employment Reports on Vate (SEP 2010) (38 U.S.C. 4212).

[X] (33) 52.222-40, Notification of EmployeddRts Under the National Labor Relations Act (DEC
2010) (E.O. 13496).

[] (34) 52.222-54, Employment Eligibility Véidation (Jan 2009). (Executive Order 12989). (Not

applicable to the acquisition of commercially aahike off-the-shelf items or certain other types of
commercial items as prescribed in 22.1803.)
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[] (35) (i) 52.223-9, Estimate of Percentafif®ecovered Material Content for EPA-Designatecthie
(May 2008) (42 U.S.C.6962(c) (3) (A) (ii)). (Not@lcable to the acquisition of commercially avaliab
off-the-shelf items.)

[] (i) Alternate I (MAY 2008) of 52.223-9 (4B.S.C. 6962(i) (2) (C)). (Not applicable to the
acquisition of commercially available off-the-shi##fms.)

[] (36) 52.223-15, Energy Efficiency in Ener@pnsuming Products (DEC 2007) (42 U.S.C. 8259b).

[ (37) (i) 52.223-16, IEEE 1680 Standard tioee Environmental Assessment of Personal Computer
Products (DEC 2007) (E.O. 13423).

] (ii) Alternate | (DEC 2007) of 52.223-16.

[X] (38) 52.223-18, Encouraging Contractori€iek to Ban Text Messaging While Driving (AUG
2011)

[X] (39) 52.225-1, Buy American Act--SupplisEB 2009) (41 U.S.C. 10a-10d).

[1 (40)(i) 52.225-3, Buy American Act--Freealle Agreements-- Israeli Trade Act (MAY 2012) (41
U.S.C. chapter 83, 19 U.S.C. 3301 note, 19 U.S1C2 2ote, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note,
Pub. L. 103-182, 108-77, 108-78, 108-286, 108-302:53, 109-169, 109-283, 110-138, 112-41, and
112-42).

[] (i) Alternate | (MAR 2012) of 52.225-3.

[] (iii) Alternate 1l (MAR 2012) of 52.225-3.

[] (iv) Alternate Ill (MAR 2012) of 52.225-3.

[] (41) 52.225-5, Trade Agreements (MAY 20({29 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

[X] (42) 52.225-13, Restrictions on Certairréign Purchases (JUN 2008) (E.O.'s, proclamatiamd,
statutes administered by the Office of Foreign fs&wontrol of the Department of the Treasury).

[] (43) 52.226-4, Notice of Disaster or Emergg Area Set-Aside (Nov 2007) (42 U.S.C. 5150).

[] (44) 52.226-5, Restrictions on SubcontragtDutside Disaster or Emergency Area (Nov 2002) (4
U.S.C. 5150).

[] (45) 52.232-29, Terms for Financing of PFhases of Commercial Items (Feb 2002) (41 U.S.C.
255(f), 10 U.S.C. 2307(f)).

[] (46) 52.232-30, Installment Payments fon@oercial ltems (Oct 1995) (41 U.S.C. 255(f), 10
U.S.C. 2307(f)).

[1 (47) 52.232-33, Payment by Electronic Fuiidsnsfer--Central Contractor Registration (Oct3200
(31 U.S.C. 3332).

[X] (48) 52.232-34, Payment by Electronic Fefidansfer--Other than Central Contractor
Registration (May 1999) (31 U.S.C. 3332).
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[] (49) 52.232-36, Payment by Third Party (FERBLO) (31 U.S.C. 3332).
[] (50) 52.239-1, Privacy or Security SafeglsafAug 1996) (5 U.S.C. 552a).

[1 (51) (i) 52.247-64, Preference for Privgt€wned U.S.-Flag Commercial Vessels (Feb 2006) (46
U.S.C. Appx. 1241(b) and 10 U.S.C. 2631).

[] (i) Alternate I (Apr 2003) of 52.247-64.
(c) The Contractor shall comply with the FARudas in this paragraph (c), applicable to commekrcia
services, that the Contracting Officer has indidate being incorporated in this contract by refeeco
implement provisions of law or Executive orderslagble to acquisitions of commercial items:

[] (1) 52.222-41, Service Contract Act of 1988V 2007) (41 U.S.C. 351, et seq.).

[l (2) 52.222-42, Statement of Equivalent Rdte Federal Hires (May 1989) (29 U.S.C. 206 ahd 4
U.S.C. 351, et seq.).

Enpl oyee C ass Monet ary Wage- Fringe Benefits
Accounti ng Manager GS-12 $32.97 - $42.85
Human Resources Manager GS-14 $46. 32 - $60. 22
Opht hal mi ¢ Di spensing Optician $10. 02
Opht hal mi ¢ Technol ogi st $10. 02

[l (3) 52.222-43, Fair Labor Standards Act &milvice Contract Act--Price Adjustment (Multipleaf
and Option Contracts) (Sep 2009) (29 U.S.C. 20644nd.S.C. 351, et seq.).

[ (4) 52.222-44, Fair Labor Standards Aatl &ervice Contract Act--Price Adjustment (Sep 2009)
(29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

[] (6) 52.222-51, Exemption from Applicatiohtbe Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain pguent--Requirements (Nov 2007) (41 U.S.C. 351, et

seq.).

[] (6) 52.222-53, Exemption from Applicatiohtbe Service Contract Act to Contracts for Certain
Services--Requirements (FEB 2009) (41 U.S.C. 364¢e@.).

[1 (7) 52.226-6, Promoting Excess Food Domatm Nonprofit Organizations. (MAR 2009)(Pub. L.
110-247)

[] (8) 52.237-11, Accepting and Dispensings@fCoin (SEP 2008) (31 U.S.C. 5112(p) (1)).

(d) Comptroller General Examination of Recdrlde Contractor shall comply with the provisions of
this paragraph (d) if this contract was awardedaisiher than sealed bid, is in excess of the Hieqbl
acquisition threshold, and does not contain thesdat 52.215-2, Audit and Records--Negotiation.

(1) The Comptroller General of the United &sabr an authorized representative of the Comnietrol

General, shall have access to and right to exaamgef the Contractor's directly pertinent records
involving transactions related to this contract.
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(2) The Contractor shall make available abffees at all reasonable times the records, r@s$eand
other evidence for examination, audit, or reproductuntil 3 years after final payment under this
contract or for any shorter period specified in FB&bpart 4.7, Contractor Records Retention, of the
other clauses of this contract. If this contraatdmpletely or partially terminated, the recordatiag to
the work terminated shall be made available foe&ry after any resulting final termination settlaine
Records relating to appeals under the disputeselauto litigation or the settlement of claimsiug
under or relating to this contract shall be madalakile until such appeals, litigation, or claime &nally
resolved.

(3) As used in this clause, records includekspdocuments, accounting procedures and practioes
other data, regardless of type and regardlessof. fohis does not require the Contractor to create
maintain any record that the Contractor does nantaia in the ordinary course of business or punsua
to a provision of law.

(e)(1) Notwithstanding the requirements of tlaises in paragraphs (a), (b), (c), and (d) ofclsisse,
the Contractor is not required to flow down any FélRuse, other than those in this paragraph (&)(4)
subcontract for commercial items. Unless othenivideeated below, the extent of the flow down sl
as required by the clause--

(i) 52.203-13, Contractor Code of Businesds and Conduct (APR 2010) (Pub. L. 110-252 €Titl
VI, Chapter 1 (41 U.S.C. 251 note)).

(i) 52.219-8, Utilization of Small Busine€®ncerns (DEC 2010) (15 U.S.C. 637(d) (2) and {B))
all subcontracts that offer further subcontractipgortunities. If the subcontract (except subcatsréo
small business concerns) exceeds $650,000 ($1ibmrfibr construction of any public facility), the
subcontractor must include 52.219-8 in lower tidscontracts that offer subcontracting opportunities

(i) [Reserved]

(iv) 52.222-26, Equal Opportunity (Mar 20GE)O. 11246).

(v) 52.222-35, Equal Opportunity for VetesgSEP 2010) (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Worke with Disabilities (Oct 2010) (29 U.S.C. 793).

(vii) 52.222-40, Notification of Employeed®its Under the National Labor Relations Act (DEC
2010) (E.O. 13496). Flow down required in accordanith paragraph (f) of FAR clause 52.222-40.

(vii) 52.222-41, Service Contract Act ofé®(Nov 2007) (41 U.S.C. 351, et seq.).
(ix) 52.222-50, Combating Trafficking in Bens (FEB 2009) (22 U.S.C. 7104(q)).
Alternate | (AUG 2007) of 52.222-50 (B2S.C. 7104(9)).

(x) 52.222-51, Exemption from Applicationtbe Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain pguent--Requirements "(Nov 2007)" (41 U.S.C. 351,
et seq.).

(xi) 52.222-53, Exemption from Applicatiohtbe Service Contract Act to Contracts for Certain
Services-Requirements (FEB 2009) (41 U.S.C. 354e@gY).
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(xii) 52.222-54, Employee Eligibility Verdation (JAN 2009)

(xiii) 52.226-6, Promoting Excess Food Ddorato Nonprofit Organizations. (MAR 2009)(Pub. L.
110-247). Flow down required in accordance witrageaph (e) of FAR clause 52.226-6.

(xiv) 52.247-64, Preference for Privately iasl U.S.-Flag Commercial Vessels (Feb 2006) (46

U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow doeauired in accordance with paragraph (d) of
FAR clause 52.247-64.

(2) While not required, the contractor mayluigle in its subcontracts for commercial items aimai
number of additional clauses necessary to satsfyontractual obligations.

(End of Clause)

C.23 MANDATORY WRITTEN DISCLOSURES

Mandatory written disclosures required by FARusle 52.203-13 to the Department of Veterans
Affairs, Office of Inspector General (OIG) mustimade electronically through the VA OIG Hotline at
http:/www.va.gov/oig/contacts/hotline.asp andldlig on "FAR clause 52.203-13 Reporting." If you
experience difficulty accessing the website, dal itHotline at 1-800-488-8244 for further instrungo
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SECTION D - CONTRACT DOCUMENTS, EXHIBITS, OR
ATTACHMENTS

1. Business Associate Agreement
2. NCO 10 Medical Facilities and Outpatient Clinics
3. Past Performance Questionnaire
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D.1 BUSINESS ASSOCIATE AGREEMENT BETWEEN THE DEPARTMENT OF

VETERANS AFFAIRS, VETERANS HEALTH ADMINISTRATION AND
<COMPANY/ORGANIZATION

Whereas, <COMPANY/ORGANIZATION> (Business Associate) provideBrescription
Eyeglasses and relategdervices to the Department of Veterans Affairs ¥ate Health Administration
(Covered Entity); and

Whereas, in order for Business Associate to igdeovPrescription Eyeglasses and related
services to Covered Entity, Covered Entity disctoseBusiness Associate Protected Health Informatio
(PHI) and Electronic Protected Health Informati@PHI) pursuant to the Health Insurance Portability
and Accountability Act of 1996 (HIPAA), Pub. L. 10491, 110 Stat. 1936 (1996), and its implementing
regulations, 45 C.F.R. Parts 160, 162, and 164 (*HPAA Privacy and Security Rules”); and

Whereas, the American Recovery and Reinvestienof 2009, Pub. L. 111-5, 123 Stat. 115
(2009), pursuant to Title XIII of Division A and flé IV of Division B, called the Health Information
Technology for Economic and Clinical Health (HITECHKCct, provides modifications to the HIPAA
Privacy and Security Rules; and

Whereas, Department of Veterans Affairs Vetetdealth Administration is a “Covered Entity”
as that term is defined in the HIPAA implementiegulations, 45 C.F.R. § 160.103; and

Whereas, <COMPANY/ORGANIZATION> , including its employees, officers, contractors,
subcontractors, or any other agents, as a recipemH|l from Covered Entity in order to provide
Prescription Eyeglasses and related servicés Covered Entity, is a “Business Associate” of e
Entity as that term is defined in the HIPAA implemting regulations, 45 C.F.R. § 160.103; and

Whereas, pursuant to the Privacy and SecuritgRall Business Associates of Covered Entities
must agree in writing to certain mandatory provisioegarding the Use and Disclosure of PHI; and

Whereas, the purpose of this Agreement is toptp with the requirements of the Privacy and
Security Rules, including, but not limited to, tBeisiness Associate Agreement requirements at 45
C.F.R. 88 164.308(b), 164.314(a), 164.410, 164502{nd 164.504(e), as may be amended.

NOW, THEREFORE, Covered Entity and Business Asse@gree as follows:

1. Definitions Unless otherwise provided in this Agreement, tediged terms and phrases that are
defined in the Privacy and Security Rules havestimae meanings as set forth in the Privacy and
Security Rules. When the phrase “Protected Heaftirmation” and the abbreviation “PHI" are
used in this Agreement, they include the phrasectbnic Protected Health Information” and the
abbreviation “EPHI.”

2. Ownership of PHI PHI provided by Covered Entity to Business Assecand its contractors,
subcontractors, or other agents, or gathered bs tbe behalf of Covered Entity under this
Agreement is the property of Covered Entity.

3. Scope of Use and Disclosure by Business AssooiaProtected Health InformationUnless
otherwise limited herein, Business Associate may:
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A. Make Uses and Disclosures of PHI that isldsed to it by Covered Entity or received by
Business Associate on behalf of Covered Entityegessary to perform its obligations under
this Agreement and all applicable agreements, gealithat such Use or Disclosure would
not violate the HIPAA Privacy Rule if made by CoserEntity and complies with Covered
Entity’s minimum necessary policies and procedures;

B. Use the PHI received in its capacity as a Bussinkssociate of Covered Entity for its proper
management and administration and to fulfill angale responsibilities of Business
Associate;

C. Make a Disclosure of the PHI in its possessioa third party for the proper management and
administration of Business Associate or to ful@hy legal responsibilities of Business
Associate; provided, however, that the Disclosumildl not violate the HIPAA Privacy
Rule if made by Covered Entity, or is Required bgwi. and Business Associate has
received from the third party written assurancest tfa) the information will be held
confidentially and used or further disclosed ory the purposes for which it was disclosed
to the third party or as Required By Law, (b) thied party will notify Business Associate
of any instances of which it becomes aware in whighconfidentiality of the information
may have been breached, and (c) the third partyabesed to implement reasonable and
appropriate steps to safeguard the information;

D. Engage in Data Aggregation activities, consistath the HIPAA Privacy Rule; and

E. De-identify any and all PHI created or receiloydBusiness Associate under this Agreement,
provided that the de-identification conforms to thguirements of the HIPAA Privacy Rule.

Obligations of Business Associatdn connection with its Use or Disclosure of PBLsiness
Associate agrees that it will:

A. Consult with Covered Entity before making the Use Disclosure whenever Business
Associate is uncertain whether it may make a pddicUse or Disclosure of PHI in
performance of this Agreement;

B. Ensure any employee, officer, contractor, subeatdr, or other agent of Business Associate
who has access to PHI receives at a minimum arprixvacy and security awareness training
that conforms to the requirements of Covered Entity

C. Develop and document policies and procedures anse reasonable and appropriate
safeguards to prevent use or disclosure of PHIrdbiaa as provided by this Agreement;

D. To the extent practicable, mitigate any harndtfect of a Use or Disclosure of PHI by
Business Associate in violation of this Agreeméatt is known or, by exercising reasonable
diligence, should have been known to Business Astxc

E. Maintain a system or process to account for@ewgurity Incident, Privacy Incident, or Use or
Disclosure of PHI not authorized by this Agreemehtvhich Business Associate becomes
aware;

F.  Notify Covered Entity within 24 hours of Businessstciate’'s discovery of any incident
which may potentially be a data breach, includintgiRAA Electronic Transactions and Code
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Sets, Privacy, Security or Standard Identifier diecit, or Use or Disclosure of PHI, whether
secured (PHI which has been destroyed or in tlegrative has been rendered unreadable,
unusable, or undecipherable through methodologgitspa by the Department of Health and
Human Services in guidance issued under § 134@)(bj(the HITECH Act) or unsecured
(PHI not secured through the use of a technologighvienders it unusable, unreadable, or
indecipherable through such methodology), not ijplexy for by this Agreement and promptly
provide a report to Covered Entity within ten (b@siness days of the notification;

(1) An incident is any physical, technical, or meral activity or event that, a reasonable
person believes, increases risk of inappropriatanauthorized use or disclosure of PHI or
causes Covered Entity to be considered non-contpkigh the HIPAA Privacy and Security
Rules;

(2) A breach, as defined in 45 C.F.R. § 164.402nisinauthorized acquisition, access, use,
or disclosure of PHI in a manner not permitted unthee HIPAA Privacy Rule which
compromises the security or privacy of the PHI lmgipg a significant risk of financial ,
reputational, or other harm to the individual,

(3) A breach, consistent with 45 C.F.R. § 164.4)(@fawill be treated as discovered as of
the first day on which such breach is known to Bess Associate or, by exercising
reasonable diligence, would have been known to riessi Associate, or any employee,
officer, contractor, subcontractor, or other agdrBusiness Associate;

(4) Notification will be made by Business Associatethe Director, Health Information
Governance, by email aHABAAIssues@va.gowf any HIPAA Electronic Transactions
and Code Sets, Privacy, Security or Standard Iienbncident, or Use or Disclosure of PHI
not provided for by this Agreement; and

(5 A written report of the incident, submitted tbe Director, Health Information
Governance, within ten (10) business days aftdiainnotification, will document the
following:

(a). The identification of each individual whoselRtds been, or is reasonably believed
by Business Associate to have been, accessedredqused, or disclosed during the
breach;

(b). A brief description of what occurred, includithe date of the breach and the date
of the discovery of the breach (if known);

(c). A description of the types of secured andfwacured PHI that was involved,;
(d). A description of what is being done to invgate the breach, to mitigate further
harm to individuals, and the reasonable and apg@i@pisafeguards being taken to

protect against future breaches; and

(e). Any other information described in 45 C.F.R.&.404(c);
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(6) This report should be documented as a lettdrsant to:

Director, Health Information Governance

Department of Veterans Affairs — Veterans Healtmidstration
Office of Informatics and Analytics (10P)

810 Vermont Avenue NW

Washington, DC 20420

Implement administrative, physical, and techniakeguards and controls for the PHI that
Business Associate receives, maintains, or trassonitbehalf of Covered Entity, including
policies, procedures, training, and sanctions, @mmiance with Federal Information
Security Management Act (FISMA), Pub. L. No. 1073416 Stat. 2946 (2002); the
HIPAA Privacy and Security Rules, 45 C.F.R. Par§9,1162, and 164; standards and
guidance from the Office of Management and Budgedtthe National Institute of Standards
and Technology; Federal Records Act requirementstioNal Archives and Records
Administration regulations, to include applicabdeards retention schedulesd other laws,
regulations, and policies pertaining to safeguaydiA Sensitive Data;

Require contractors, subcontractors, or other agentvhom Business Associate provides
PHI received from Covered Entity to agree to thmesaestrictions and conditions that apply
to Business Associate pursuant to this Agreementluding implementation of

administrative, physical, and technical safeguaedwd controls, including policies,

procedures, training, and sanctions, in compliangéh the above-referenced legal
authorities;

Obtain satisfactory written assurances from cotdrac subcontractors, or other agents to
whom Business Associate provides PHI received f@waered Entity that the contractors,

subcontractors, or other agents agree to the sastictions and conditions that apply to

Business Associate pursuant to this Agreement;

If Business Associate maintains PHI in a Desfigth Record Set or Privacy Act System of
Records, within ten (10) business days of receigingitten request from Covered Entity:

(1) Make available PHI in the Designated Recort @deSystem of Records necessary for
Covered Entity to respond to individuals’ requdetsaccess to PHI about them that is not in
the possession of Covered Entity;

(2) Incorporate any amendments or correctiontheoPHI in the Designated Record Set or
System of Records in accordance with the Privadyafd the HIPAA Privacy Rule; and

(3) Maintain the information necessary to docuiiie disclosures of PHI sufficient to

make an accounting of those disclosures as requirddr the Privacy Act, 5 U.S.C. § 552a,
and the HIPAA Privacy Rule, and within ten (10) iness days of receiving a request from
Covered Entity, make available the information sseey for Covered Entity to make an
accounting of Disclosures of PHI about an individimthe Designated Record Set or
System of Records;

. Utilize only contractors, subcontractors, or othgents who are physically located within
a jurisdiction subject to the laws of the Unitect86 and ensure that no contractor,
subcontractor, or agent maintains, processes, wusesliscloses PHI received from
Covered Entity in any way that will remove the PHbm such jurisdiction. Any
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modification to this provision must be approved @gvered Entity in advance and in
writing;

L. Provide satisfactory assurances that the confialéy, integrity, and availability of the PHI
provided by Covered Entity under this Agreement asasonably and appropriately
protected;

M.  Upon completion or termination of the applialsontract(s) or agreement(s), return and/or
destroy, at Covered Entity’s option, the PHI gatidercreated, received, or processed during
the performance of the contract(s) or agreement{&). data will be retained by Business
Associate, or contractor, subcontractor, or othgena of Business Associate, unless
retention is required by law and specifically peated by Covered Entity. As deemed
appropriate by and under the direction of Coveratitf; Business Associate shall provide
written assurance that all PHI has been returndécbiered Entity or destroyed by Business
Associate. If immediate return or destruction bdata is not possible, Business Associate
shall notify Covered Entity and assure that all Péthined will be safeguarded to prevent
unauthorized Uses or Disclosures;

N. Be liable to Covered Entity for any civil or grinal penalties imposed on Covered Entity
under the HIPAA Privacy and Security Rules in threrg of a violation of the Rules as a
result of any practice, behavior, or conduct byiBess Associate;

O. Make available to Covered Entity its practigeslicies and procedures, for the purpose of
determining compliance with this Agreement and ulyitey agreements; and

P.  Make available to the Secretary of Health anth&iu Services Business Associate’s internal
practices, books, and records, including policied @rocedures, relating to the Use or
Disclosure of PHI for purposes of determining CewkrEntity’s compliance with the
Privacy and Security Rules, subject to any applectdyal privileges.

Obligations of Covered Entity Covered Entity agrees that it:

A. Has obtained or will obtain from Individuals anynsents, authorizations, and other
permissions necessary or required by laws appkcabl Covered Entity for Business
Associate and Covered Entity to fulfill their oldigpns under this Agreement;

B. Will promptly notify Business Associate in writingf any restrictions on the Use and
Disclosure of PHI about Individuals that Coveredtifgnhas agreed to that may affect
Business Associate’s ability to perform its obligas under this Agreement; and

C. Will promptly notify Business Associate in writingf any change in, or revocation of,
permission by an Individual to use or disclose RHéuch change or revocation may affect
Business Associate’s ability to perform its obligas under this Agreement;

Material Breach and Termination

A. Termination for CauseUpon Covered Entity’s knowledge of a materialaofe by Business
Associate, Covered Entity shall either:

(1) Provide an opportunity for Business Associateuie the breach or end the violation;
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(2) Terminate this Agreement and underlying contradt@usiness Associate does not cure
the breach or end the violation within the timecsiped by Covered Entity; or

(3) Immediately terminate this Agreement andeautyihg contract(s) if cure is not possible;
or

(4) If Business Associate has breached a matesiah of this Agreement and neither
termination nor cure is feasible, report the violatto the Secretary of Health and Human
Services.

B. Termination Upon Review.This Agreement may be terminated by Covered ¥niit
appropriate, upon review as defined in SectionfliBie Agreement.

C. Automatic Terminatian This Agreement will automatically terminate pom completion of
the Business Associate’s duties under all undeyh@greements or by mutual written
agreement to terminate underlying agreements.

D. Effect of Termination Termination of this Agreement will result in  cessation of activities
by Business Associate involving PHI under this Asgnent.

7. AmendmentBusiness Associate and Covered Entity agreeki® sach action as is necessary to
amend this Agreement for Covered Entity to complthwhe requirements of the Privacy and
Security Rules or other applicable law.

8. No Third Party Beneficiaries Nothing expressed or implied in this Agreemenirntended to
confer, nor shall anything herein confer, upon passon other than the parties and their respective
successors or assigns, any rights, remedies, tbhgaor liabilities whatsoever.

9. Other Applicable Law This Agreement does not and is not intended Woogate any
responsibilities of the parties under any othediapple law.

10. Effect of AgreementWith respect solely to the subject matter hertia terms and conditions in a
National Business Associate Agreement, executed thy Director, Health Information
Governance, or a designated representative, wikrsede any local business associate agreement
between Business Associate and a component of VAIAe parties also agree that a National
Business Associate Agreement, unless itself matlifip the parties, will control and cannot be
superseded, modified, or nullified by any localibass associate agreement.

11. Effective Date This Agreement shall be effective on the laghature date below.
12. Review Date The provisions of this Agreement will be reviewsdCovered Entity every two

years from Effective Date to determine the appiiiginf the agreement based on the relationship
of the parties at the time of review.
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CONANY/ORGANIZATION

By: By:
Name: Name:
Title: Title:
Date: Date:
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D.2 VISN 10 MEDICAL FACILITIES, AMBULATORY CARE C ENTER

AND CBOC’S

VAMC & ASSOCIATED CLINICS

VAMC & ASSOCIATED CLI NICS

VAMC & ASSOCIATED CLINICS

Chillicothe VAMC

17273 State Route 104
Chillicothe, OH 45601
Require dispensing on site

Florence CBOC

7711 Ewing Avenue
Florence, KY 41042
Require dispensing off site

Newark CBOC

1855 W. Main Street
Newark, OH 43055
Require dispensing off site

Cincinnati VAMC

3200 Vine Street
Cincinnati, OH 45220
Require dispensing on site

Grove City CBOC

1955 Ohio Avenue
Grove City, OH 43123
Require dispensing off site

New Philadelphia C BOC

1260 Monroe Avenue — Suite 1A
New Philadelphia, OH 44663
Require dispensing off site

Cleveland VAMC

10701 E. Boulevard
Cleveland, OH 44106
Require dispensing on site

Hamilton CBOC

1755-C South Eire Highway
Hamilton, OH 45011
Require dispensing off site

Painesville CBOC

7 West Jackson Street
Painesville, OH 44077
Require dispensing off site

Columbus ACC

420 N. James Road
Columbus, OH 43219
Require dispensing on site

Lancaster CBOC

1550 Sheridan Drive — Suite 100
Lancaster, OH 43130
Require dispensing off site

Portsmouth CBOC

840 Gallia Street
Portsmouth, OH 45662
Require dispensing off site

Dayton VAMC

4100 W. Third Street
Dayton, OH 45428
Require dispensing on site

Lawrenceburg CBOC

1600 Flossie Drive
Greendale, IN 47025
Require dispensing off site

East Liverpool/Calcut  ta CBOC

15655 State Route 170 — Suite A
Calcutta, OH 43920
Require dispensing on or off site

Akron CBOC

55 W. Waterloo
Akron, OH 44319
Require dispensing on site

Lima CBOC

1303 Bellefontaine Avenue
Lima, OH 45804
Require dispensing off site

Richmond CBOC

4351 South A Street
Richmond, IN 47374
Require dispensing off site

Athens CBOC

510 West Union Street
Athens, OH 45701
Require dispensing off site

Lorain CBOC

205 West 20" Street
Lorain, OH 44052
Require dispensing on site

Sandusky CBOC

3416 Columbus Avenue
Sandusky, OH 44870
Require dispensing on site

Bellevue CBOC

103 Landmark Drive — Suite 300
Bellevue, KY 41073
Require dispensing off site

Mansfield CBOC

1456 Park Avenue West
Mansfield, OH 44906
Require dispensing off site

Springfield CBOC

512 South Burnett Road
Springfield, OH 45505
Require dispensing off site

Cambridge CBOC

2146 Southgate Pkwy
Cambridge, OH 43725
Require dispensing off site

Marietta CBOC

418 Colgate Drive
Marietta, OH 45750
Require dispensing off site

Youngstown CBOC

2031 Belmont Avenue
Youngstown, OH 44505
Require dispensing on site

Canton CBOC

733 Market Avenue South
Canton, OH 44702
Require dispensing on site

Middletown CBOC

675 North University Boulevard
Middletown, OH 45042
Require dispensing off site

Zanesville CBOC

2800 Maple Avenue
Zanesville, OH 43701
Require dispensing off site
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Clermont County CBOC

4600 Beechwood Road
Cincinnati, OH 45244
Require dispensing off site

Georgetown CBOC

4903 State Route 125

Georgetown, OH 45121
Require dispensing off site

Wilmington Outreach Clinic

448 West Main Street
Wilmington, OH 45177
Require dispensing off site

Parma CBOC

8787 Brookpark Road
Parma, OH 44141
Require dispensing on site

Marion CBOC

1203 Delaware Ave
Marion , Ohio 43224
Require dispensing on site

Dispensing sites shall be added in or near VA Clini
as they are opened throughout the VISN 10 at no add

itional cost to the VA.

¢ Based Outpatient Clinics (CBOC)
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D.3 PAST PERFORMANCE QUESTIONNAIRE

RFP NUMBER: VA250-13-R-0188
TITLE: ‘PROVIDE PRESCRIPTION EYEGLASS SERVICES’

SECTION I: OFFERORS SHALL COMPLETE the below requested information and then provide
the Questionnaire to the appropriate Referenceefich source of Past Performance Information
mentioned in its Offer. The Reference must hagaicant familiarity with the selected contract or
subcontract, in order to provide informed answeard aomments about various aspects of the past
performanceThis Questionnaire needs to be sent to three {féreint References.

NAME OF OFFEROR

NAME OF PAST PERFORMANCE REFERENCE

CONTRACT NUMBER and DATES OF SERVICE

DESCRIPTION OF SERVICE

SECTION II: REFERENCE(S) SHALL COMPLETE the requested information concerning the past
performance of the above named Offeror relativihéocontract effort stated. The Reference maymetu
the completed form directly to the requesting Qffeto be included along with its response to the VA
RFP, or in the alternative, may return the complédem directly to the VA Contracting Official naten
Section Il by the date and time which Offeror r@sges are due.

NAME OF REFERENCE

TITLE/POSITION

SIGNATURE
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(A) QUALITY OF SERVICE

1. Did the contractor comply with all contract requoients?
Yes No
Comments:

2. With regard to timeliness of performance, werearound times of the contract met (i.e. compteti
of administrative requirements, task orders, nmiless, production, and delivery requirements?

Yes  No_

Comments:

3. Was the contractor's work found to be accuaatetechnically/clinically excellent?
Yes No
Comments:

4. How would you rate the quality of the contragt@nd products furnished under this contract?
Excellent Good Fair Poor Unsatisfry

Comments:

5. How would you rate the quality of the contrast@ustomer service furnished under this contract?
Excellent Good Fair Poor Unsatisfry

Comments:

(B) BUSINESS RELATIONS

6. Was contract Management efficient and respefisiv
Always Most of the time Sometimes __erNev

7. Did the contractor exhibit effective communioa(s)?
Always Most of the time Sometimes __erNev

8. Did the contractor exhibit reasonable and coatpes behavior?
Always Most of the time Sometimes __erNev

9. Was the contractor flexible?
Always Most of the time Sometimes __erNev

10. Did the contractor recommend effective sohgito problems?
Always Most of the time Sometimes __erNev

11. Did the contractor exhibit a business-likea@n for the interests of your Agency or Business:
Always Most of the time _ Sometimes __erNev

12. How would you rate the contractor in the aklbusiness relations generally?
___Excellent Good Fair Poor Unsatisfigc
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Comments on questions 6 through 11 above:

(C) CUSTOMER SATISFACTION

13. How would you rate the contractor on the bakisustomer (end-user) satisfaction?

____Excellent Goaod Fair Poor Unsatisfiy

14. Would you select this firm again?
Yes No

Comments:

End of Section Il

*kkkkkkkkkkkkhkk

SECTION Ill: COMPLETED FORM MUST BE RETURNED TO TH E VA CONTRACTING
OFFICE BY THE DATE AND TIME OFFERS ARE DUE. THE OFFERORAY SUBMIT THE
COMPLETED QUESTIONNAIRE ALONG WITH HIS/HER PROPOSAIOR, THE REFERENCE
PROVIDING THE PERFORMANCE INFORMATION HEREIN MAY FRWARD THE
COMPLETED FORM DIRECTLY TO THE CONTRACTING OFFICH; PREFERRED.

IN ALL CASES, THE COMPLETED PAST PERFORMANCE REFEREES MUST REACH THE
CONTRACTING OFFICE BY THE DATE AND TIME OFFERS ARBUE. THE DUE DATE AND
TIME IS MENTIONED ON PAGE ONE (1), BLOCK EIGHT (8pF THIS SOLICITATION. THE
GOVERNMENT BEARS NO RESPONSIBILITY TO ASSURE QUESINNAIRES ARE
PROPERLY RECEIVED.

POC: GINA P. CRANK
CHALMERS P. WYLIE VA AMBULATORY CARE CENTER
420 NORTH JAMES ROAD
COLUMBUS, OHIO 43219-1834
Phone: (614) 257-5267
Email: Gina.crank@va.gov
Fax: (614) 388-7500
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SECTION E - SOLICITATION PROVISIONS

E.1 52.212-1 INSTRUCTIONS TO OFFERORS--COMMERCIAL ITEMS (FEB
2012)

(a) North American Industry Classification SysttNAICS) code and small business size standaré. Th
NAICS code and small business size standard feratyjuisition appear in Block 10 of the solicitatio
cover sheet (SF 1449). However, the small busisiegesstandard for a concern which submits an affer
its own name, but which proposes to furnish an idrich it did not itself manufacture, is 500
employees.

(b) Submission of offers. Submit signed and diatiéers to the office specified in this solicitatiat or

before the exact time specified in this solicitati®ffers may be submitted on the SF 1449, letsthe
stationery, or as otherwise specified in the s@i@mn. As a minimum, offers must show --

(1) The solicitation number;
(2) The time specified in the solicitation ferceipt of offers;
(3) The name, address, and telephone numlike aifferor;

(4) A technical description of the items beaftgred in sufficient detail to evaluate compliangith
the requirements in the solicitation. This may unle product literature, or other documents, if seagy;

(5) Terms of any express warranty;
(6) Price and any discount terms;
(7) "Remit to" address, if different than nrajj address;

(8) A completed copy of the representatiors @artifications at FAR 52.212-3 (see FAR 52.212}3(
for those representations and certifications thatofferor shall complete electronically);

(9) Acknowledgment of Solicitation Amendments;

(10) Past performance information, when inelilids an evaluation factor, to include recent and
relevant contracts for the same or similar itend @her references (including contract numberstgoi
of contact with telephone numbers and other relewdormation); and

(12) If the offer is not submitted on the SH9, include a statement specifying the extent of
agreement with all terms, conditions, and provisimtiuded in the solicitation. Offers that failftonish
required representations or information, or refhetterms and conditions of the solicitation may be
excluded from consideration.

(c) Period for acceptance of offers. The offexgrees to hold the prices in its offer firm for@dendar
days from the date specified for receipt of offerdess another time period is specified in an addm
to the solicitation.
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(d) Product samples. When required by the gation, product samples shall be submitted at ior po
the time specified for receipt of offers. Unleskastvise specified in this solicitation, these sashall
be submitted at no expense to the Government,etached at the sender's request and expense, unless
they are destroyed during preaward testing.

(e) Multiple offers. Offerors are encouragedgadmit multiple offers presenting alternative teiansl
conditions or commercial items for satisfying tlgquirements of this solicitation. Each offer sulbeait
will be evaluated separately.

(f) Late submissions, modifications, revisioasd withdrawals of offers.

(1) Offerors are responsible for submittinfeos, and any modifications, revisions, or withdadsy so
as to reach the Government office designated isaheitation by the time specified in the solitite. If
no time is specified in the solicitation, the tifoe receipt is 4:30 p.m., local time, for the desitpd
Government office on the date that offers or revisiare due.

(2)(i) Any offer, modification, revision, orithdrawal of an offer received at the Governmefitef
designated in the solicitation after the exact tgpecified for receipt of offers is "late" and wilbt be
considered unless it is received before award gemine Contracting Officer determines that acogpti
the late offer would not unduly delay the acquisitiand--

(A) If it was transmitted through an etectic commerce method authorized by the solicitatio
was received at the initial point of entry to thev@rnment infrastructure not later than 5:00 p.ne o
working day prior to the date specified for recaipoffers; or

(B) There is acceptable evidence to estalihat it was received at the Government ingtata
designated for receipt of offers and was undeGbeernment's control prior to the time set for ngtef
offers; or

(C) If this solicitation is a request fmoposals, it was the only proposal received.

(i) However, a late modification of an othvise successful offer, that makes its terms more
favorable to the Government, will be consideredrsttime it is received and may be accepted.

(3) Acceptable evidence to establish the tifneeceipt at the Government installation incluttes
time/date stamp of that installation on the offeapyper, other documentary evidence of receipt
maintained by the installation, or oral testimomystatements of Government personnel.

(4) If an emergency or unanticipated everdrinipts normal Government processes so that offers
cannot be received at the Government office desigifar receipt of offers by the exact time spedifin
the solicitation, and urgent Government requirem@néclude amendment of the solicitation or other
notice of an extension of the closing date, thetapecified for receipt of offers will be deemed&
extended to the same time of day specified in ¢hieiation on the first work day on which normal
Government processes resume.

(5) Offers may be withdrawn by written notiegeived at any time before the exact time set for
receipt of offers. Oral offers in response to a@icitations may be withdrawn orally. If the sdtation
authorizes facsimile offers, offers may be withdnawvia facsimile received at any time before theceéxa
time set for receipt of offers, subject to the dbads specified in the solicitation concerningdawile
offers. An offer may be withdrawn in person by dfer or its authorized representative if, beftire

Page 67 of 90



VA250-13-R-0188

exact time set for receipt of offers, the identifythe person requesting withdrawal is establishedithe
person signs a receipt for the offer.

(g) Contract award (not applicable to Invitatfon Bids). The Government intends to evaluatersffe
and award a contract without discussions with offerTherefore, the offeror's initial offer shoglohtain
the offeror's best terms from a price and techrstaidpoint. However, the Government reservesighe r
to conduct discussions if later determined by tbatfacting Officer to be necessary. The Government
may reject any or all offers if such action ishe fpublic interest; accept other than the lowefstrpAnd
waive informalities and minor irregularities in ef§ received.

(h) Multiple awards. The Government may accegtitem or group of items of an offer, unless the
offeror qualifies the offer by specific limitationgnless otherwise provided in the Schedule, offieay
not be submitted for quantities less than thoseipe. The Government reserves the right to make a
award on any item for a quantity less than the tityanffered, at the unit prices offered, unless th
offeror specifies otherwise in the offer.

(i) Availability of requirements documents citiedthe solicitation.

(1)(i) The GSA Index of Federal SpecificatipBtandards and Commercial Item Descriptions, FPMR

Part 101-29, and copies of specifications, starsgjanadd commercial item descriptions cited in this
solicitation may be obtained for a fee by submittinrequest to--

GSA Federal Supply Service Specifications Secsorte 8100 470 East L'Enfant Plaza, SW,
Washington, DC 20407

Telephone (202) 619-8925 Facsimile (202) 619-8978.

(ii) If the General Services Administratiddgpartment of Agriculture, or Department of Vetera
Affairs issued this solicitation, a single copyspiecifications, standards, and commercial item
descriptions cited in this solicitation may be am¢a free of charge by submitting a request to the
addressee in paragraph (i)(1)(i) of this provisiadditional copies will be issued for a fee.

(2) Most unclassified Defense specificationd atandards may be downloaded from the following
ASSIST websites:

(i) ASSIST (http://assist.daps.dla.mil).
(i) Quick Search (http://assist.daps.difgpicksearch).
(i) ASSISTdocs.com (http://assistdocs.com)

(3) Documents not available from ASSIST maylaered from the Department of Defense Single
Stock Point (DoDSSP) by?

(i) Using the ASSIST Shopping Wizard (httgssist.daps.dla.mil/wizard);
(i) Phoning the DoDSSP Customer Servicek¥45) 697-2179, Mon-Fri, 0730 to 1600 EST; or

(iii) Ordering from DoDSSP, Building 4, Sext D, 700 Robbins Avenue, Philadelphia, PA 19111-
5094, Telephone (215) 697-2667/2179, Facsimile (B93-1462.
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(4) Nongovernment (voluntary) standards mestltained from the organization responsible feirth
preparation, publication, or maintenance.

() Data Universal Numbering System (DUNS) Numlg@pplies to all offers exceeding $3,000, and
offers of $3,000 or less if the solicitation re@sithe Contractor to be registered in the Centvati@ctor
Registration (CCR) database. The offeror shallremehe block with its name and address on theico
page of its offer, the annotation "DUNS" or "DUN&"+followed by the DUNS or DUNS +4 number that
identifies the offeror's name and address. The DWAIS the DUNS number plus a 4-character suffix
that may be assigned at the discretion of the affier establish additional CCR records for idermify
alternative Electronic Funds Transfer (EFT) accss¢e FAR Subpart 32.11) for the same concern. If
the offeror does not have a DUNS number, it shoalitact Dun and Bradstreet directly to obtain one.
An offeror within the United States may contact Runal Bradstreet by calling 1-866-705-5711 or v&a th
internet at http://www.fedgov.dnb.com/webform. Affecor located outside the United States must
contact the local Dun and Bradstreet office forldN® number. The offeror should indicate that airis
offeror for a Government contract when contactimglbcal Dun and Bradstreet office.

(k) Central Contractor Registration. Unless eptd by an addendum to this solicitation, by
submission of an offer, the offeror acknowledgesrdquirement that a prospective awardee shall be
registered in the CCR database prior to awardndyerformance and through final payment of any
contract resulting from this solicitation. If theéf€or does not become registered in the CCR datalm
the time prescribed by the Contracting Officer, @untracting Officer will proceed to award to thexh
otherwise successful registered Offeror. Offeroay wbtain information on registration and annual
confirmation requirements via the CCR databasesseckthrough https://www.acquisition.gov or by
calling 1-888-227-2423 or 269-961-5757.

() Debriefing. If a post-award debriefing is/gn to requesting offerors, the Government shattldse
the following information, if applicable:

(1) The agency's evaluation of the signifioaatk or deficient factors in the debriefed offeraffer.

(2) The overall evaluated cost or price amthiécal rating of the successful and the debrieféetlor
and past performance information on the debrieftatar.

(3) The overall ranking of all offerors, whany ranking was developed by the agency duringcgour
selection.

(4) A summary of the rationale for award;

(5) For acquisitions of commercial items, thake and model of the item to be delivered by the
successful offeror.

(6) Reasonable responses to relevant quegiosedd by the debriefed offeror as to whether ssurc
selection procedures set forth in the solicitatapplicable regulations, and other applicable aittee
were followed by the agency.

(End of Provision)
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SPECIFIC INSTRUCTIONS TO OFFERORS REGARDING PROPOSAL SUBMISSION

A. General: For the purpose of this RFP, the téfffer' and 'Proposal’ are synonymous. The term
'‘Offeror' applies to the Contractor submitting @ier, as well as to the Individual authorized thhsit a
proposal on behalf of that business. If submittésga joint venture, or where contract performanitie w
include subcontractor(s), the Part | Technical Bsap submission must also include technical and pas
performance information for the partner or subcactor(s), in order for the Government to conduct an
informed evaluation. Offerors should note thairtpeoposals provide the Government evaluation team
with an introduction to the firm's business pragsic

B. Format: Offerors must submit a 2-Part propasaksponse to this RFP. Three (3) copies of Part |
Technical Proposal and Three (3) copies of PaRrite Proposal shall be provided. The Technical
Proposal includes information submitted in respdosthe Offeror's Technical Capability, as wellitss
Past Performance.

In addition to the hard copies of the proposal meguabove, offerors shall also submit an elect@opy
of all of the technical documents included in Ratt gina.crank@va.gov Offerors shall include the
following in their electronic submission:

Subject area include: VA250-13-R-0188 followedthy Offeror's Name.
» Each electronic submission should also includendéu®me and phone number of the individual
submitting the information electronically. The @@tting Officer will distribute copies to the
technical review team for a confidential review.

* Any technical information which is considered to fgoprietary” or confidential must be
marked as such.

* Under no circumstances shall any pricing informabe included in the electronic submission.
C. Content: All information submitted with the pagal is expected to be 'reader-friendly’, i.e.aoiged
in accordance with the numbering system outlinddvibdor each of the 2 parts of the proposal, legibl
concise, and clearly address the particular pe@mdaddressed. Offeror is free to submit anytauuil
information which may not be specifically requesbetow, but which adds value to the Offer.
D. Effect: The submission of a complete Offer, abhincludes both price and technical responses, wil
indicate the Offeror's unconditional acceptancehef terms, conditions and requirements contained in

this solicitation. An objection to any of the ternt®nditions or requirements of this solicitationll w
constitute a deficiency, which may render the Otfieaicceptable for award.

E. Part I; Technical Capability Proposal: The Technical Capability Proposal shall address:

Evaluation Factor #1 — Technical Capability; and

Evaluation Factor #2 - Past Performance.

Page 70 of 90



VA250-13-R-0188
It must provide sufficient information to demonstrahe Offeror's capability and record of perforocan
of all aspects of contract requirements.
F. Factor #1: Technical Capabilities shall consistf the following sub-factors:

Technical and past performance, when combinedgmfieantly more important to Price. With regayds
Technical and Past Performance are comparativelglég importance.

Sub-Factor 1A - Frames- Style and Quality. To evidence the specific products being offeesth
offeror will submit samples, to include a selectadrat least twenty five (25) frames (15men / 10wen)
for the Government's consideration. Styles shabdith plastic and metal, and should consist of unext
of contemporary and classic in design.

The following sizes and types shall be provided:

PLASTIC FRAMES | Sizes Bridge | Temple

Male Styles
Square 50-62 16-19 135-150mm
Oval or

Rectangular 53-56 16.19 | 135-145

Female Styles

Square 50-58 16-19 130-145
Oval 46-58 16-19 130-145
METAL FRAMES
Male Styles
Classic 50-62 16-19 135-150
130-145
Round 46-54 16-19 Unisex
130-145
Oval 46-56 16-19 Unisex

Female Styles

Oval or
Rectangular 48-58 16-19 130-145

(A). Selection shall include frames with fixeddges in multiple sizes and hypo-allergenic.

(B). All frames need to be available in vari@adors with flexing hinges.
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(C). In addition to frame selection, OfferoaBiprovide samples for:
(a) Frame Kits (b) Frame Repair KasTint Samples (d) Eyeglass Cases

(D). Offeror shall provide written descriptivitgerature, e.g., catalog cuts, brochures, ilktibns,
specifications, etc; for all available products asuppliers which could be contemplated for use in
contract performance, regardless of whether oarsatmple was provided.

Reminder Prospective providers must submit along withrtpeoposal, a minimurof twenty-five (25)
individual frame styles with their proposal so Vancascertain the quality of the frames to be usekd
contract.

Sub-Factor 1B - Organizational Approach
(A). Summarize the overall plan to effectivebtisfy contract requirements, considering at@mim

the size of the physical area to be served, fltictgavolumes subject to demand ordering, the eniphas
on timely delivery and service, and the effect lné Offeror's current and ongoing sales and service
commitments.

(B). Describe ongoing business plans and practsewell as outcomes, with regard to product tyuali
control and quality assurance.

(C). Describe ongoing business plans and practisegell as outcomes, linked to customer servick an
customer satisfaction margin(s) of error with relgar prescriptions.

(D). Provide a listing of Key Personnel who wik Imnost directly responsible for and accountable for
contract performance at a management or supervisegy. Qualifications statements shall be progide
which shall include work experience, educatiorintray, and professional certifications and licemsur

Sub-Factor 1C - Facilities and Equipment

(A). Describe the physical facilities and res@s to be utilized for production and for servafe
ordered products, such as equipment/machinery taskd for fabrication of eyeglasses. Include the
current condition of facilities and the plannedgyaim for repair, maintenance and upgrade.

(B). Describe the facilities, resources andhoétto be utilized for packaging and shipping teuas
on-time delivery of ordered products.

Sub-Factor 1D - Timely Delivery and Service Discuss the plan for accomplishing turnarountes in
the statement of work. Provide factual evidenceability to meet delivery and customer service
requirements for high volume, on-demand contragiirements.

Sub-Factor 1E - Contingency Plan Provide contingency plan for satisfying contrestuirements in
the event of an emergent situation; include comtirny for all aspects of service and delivery.

Sub-Factor 1F — Quality Assurance Plan (QAP):Provide a QAP that monitors Fabrication,
Dispensing, Delivery, Quality of Material and Cusier Service.

G. Factor #2: Past Performance Information

1. Provide three (3) references for contradtgkwvare similar in size and scope to that solictig this
RFP. Federal, State and Local Government costead Private contract references should be prdvide
if available but magnitude of the contract (beirgferenced) is the priority consideration of the
Evaluators.  Current/ongoing contracts and/or éhosmpleted within the last three (3) years are
considered the most relevant.
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2. For each reference being provided, com@éRast Performance Information Questionnaire'ckwvhi
is provided in section D.3. Instructions are foumdthe questionnaire form. Offerors are encoutdge
request their selected references to complete ppeopriate portion of the questionnaire early ie th
process of information gathering for proposal sudsion, so that completed forms may be submitted
timely with the Offer.

3. In addition to references provided by thde©fthe Government reserves the right to obtain
information for use in its evaluation of an Offésgpast performance from any and all sources dlaila

4. Complete the solicitation Clause at 52.212cHferor Representation and Certifications -
Commercial Items) with all appropriate informatioompleted by the Offeror.

H. Part Il ; Factor #3: Price Proposal: The Price Proposal shall address Evaluation F&&dPricing.
(3) Copies of each of the following must be prodde

1. Standard Form 1449, "Solicitation/Contractd for Commercial ltems", with blocks 12, 17aa30
30b and 30c completed by the Offeror. Both copimsbe signed as original by the authorized
representative for the Contractor submitting theeOf

2. Solicitation Section B, "Schedule of Supplm Services and Prices/Costs" (the 'Scheduléh, wi
Offerors proposed contract line item prices ingkiteappropriate spaces provided.

3. Any price-related factors, if applicable, iehh would constitute an overall cost savings to the
Government, and which are not already reflectatiérunit pricing offered in the Schedule.

I. The Offeror agrees to hold its prices in it'eofirm for 90 calendar days from the date spedifirom
receipt of offers. This supersedes the periodcoéptance found in clause 52.212-1 article (c)gragzh
1.

J. Method of Submission of Offers:

1. Hard Copies - Delivery address: ChalmergVilie VA Ambulatory Care Center, Attn: Gina P.
Crank, 420 N. James Road, Columbus, OH 43219-1834.

2. Electronic Copy - Primary Email address tea Offers: gina.crank@va.gav Phone Gina P.
Crank at (614) 257-5267 if the Government's emaihficmation of receipt of Offer is required
immediately.

ADDENDUM to FAR 52.212-1 INSTRUCTIONS TO OFFERORS--COMMERCIAL
ITEMS

Provisions that are incorporated by referenge Giiation Number, Title, and Date), have the same
force and effect as if they were given in full tebdjpon request, the Contracting Officer will makeit
full text available.

The following provisions are incorporated into 82221 as an addendum to this solicitation:
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E.2 52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE
(FEB 1998)

This solicitation incorporates one or more stiton provisions by reference, with the same dcaad
effect as if they were given in full text. Upon uest, the Contracting Officer will make their ftaixt
available. The offeror is cautioned that the ligbeavisions may include blocks that must be congglet
by the offeror and submitted with its quotatioroffer. In lieu of submitting the full text of those
provisions, the offeror may identify the provisiby paragraph identifier and provide the appropriate
information with its quotation or offer. Also, tiigll text of a solicitation provision may be acceds
electronically at this/these address (es):

http://www.acquisition.gov/far/index.html
http://www.va.gov/oamm/oa/ars/policyreg/vaarératfm

(End of Provision)

E.3 52.209-7 INFORMATION REGARDING RESPONSIBILITY MATTERS (FEB
2012)

(a) Definitions. As used in this provision--

"Administrative proceeding” means a non-judigiedcess that is adjudicatory in nature in order to
make a determination of fault or liability (e.gecirities and Exchange Commission Administrative
Proceedings, Civilian Board of Contract Appealscéealings, and Armed Services Board of Contract
Appeals Proceedings). This includes administrgtnaeeedings at the Federal and State level butionly
connection with performance of a Federal contragrant. It does not include agency actions such as
contract audits, site visits, corrective plansingpection of deliverables.

"Federal contracts and grants with total valteater than $10,000,000" means--
(1) The total value of all current, active tracts and grants, including all priced optiong] an
(2) The total value of all current, active erslincluding all priced options under indefinitelidery,
indefinite-quantity, 8(a), or requirements contsa@cluding task and delivery and multiple-award
Schedules).
"Principal” means an officer, director, ownegirtper, or a person having primary management or
supervisory responsibilities within a businesstgrig.g., general manager; plant manager; head of a

division or business segment; and similar posijions

(b) The offeror [ ] has [] does not have cutractive Federal contracts and grants with totaleva
greater than $10,000,000.

(c) If the offeror checked "has" in paragraphdbthis provision, the offeror represents, bymigsion
of this offer, that the information it has enteredhe Federal Awardee Performance and Integrity
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Information System (FAPIIS) is current, accurate] aomplete as of the date of submission of tHisrof
with regard to the following information:
(1) Whether the offeror, and/or any of itspipals, has or has not, within the last five yeirs
connection with the award to or performance byatfieror of a Federal contract or grant, been the
subject of a proceeding, at the Federal or Statd that resulted in any of the following disposits:

() In a criminal proceeding, a conviction.

(ii) In a civil proceeding, a finding of fliand liability that results in the payment of ametary fine,
penalty, reimbursement, restitution, or damage®5d#00 or more.

(iii) In an administrative proceeding, ading of fault and liability that results in--
(A) The payment of a monetary fine or pgnaf $5,000 or more; or
(B) The payment of a reimbursement, netstih, or damages in excess of $100,000.
(iv) In a criminal, civil, or administrativeroceeding, a disposition of the matter by consent
compromise with an acknowledgment of fault by tlwactor if the proceeding could have led to any

of the outcomes specified in paragraphs (c)(20€));1)(ii), or (c)(1)(iii) of this provision.

(2) If the offeror has been involved in thstlAve years in any of the occurrences listecc)n(1) of
this provision, whether the offeror has provideel tbquested information with regard to each ocogee

(d) The offeror shall post the information irrggraphs (c) (1) (i) through (c) (1) (iv) of thisopision in
FAPIIS as required through maintaining an actiygsteation in the Central Contractor Registration
database via https://www.acquisition.gov (see 5220

(End of Provision)

E.4 52.216-1 TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a Firmd-Fece, Indefinite Quantity contract resultingrfro
this solicitation.

(End of Provision)
E.552.216-27 SINGLE OR MULTIPLE AWARDS (OCT 1995)

The Government may elect to award a single delieedgr contract or task order contract or to award
multiple delivery order contracts or task ordertcacts for the same or similar supplies or serviods/o
or more sources under this solicitation.

(End of provision)

E.6 52.217-5 EVALUATION OF OPTIONS (JUL 1990)
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Except when it is determined in accordance WAIR 17.206(b) not to be in the Government's best
interests, the Government will evaluate offersaaard purposes by adding the total price for allons
to the total price for the basic requirement. Ha#ibn of options will not obligate the Governmemt
exercise the option(s).

(End of Provision)

E.7 52.225-18 PLACE OF MANUFACTURE (SEPT 2006)

As prescribed ir25.1101f), insert the following solicitation provision:

(a) Definitions As used in this clause—

“Manufactured end product” means any end produEeideral Supply Classes (FSC) 1000-9999,
except—

(1) FSC 5510, Lumber and Related Basic Wood Mdtgria

(2) Federal Supply Group (FSG) 87, Agricultural Sligs;

(3) FSG 88, Live Animals;

(4) FSG 89, Food and Related Consumables;

(5) FSC 9410, Crude Grades of Plant Materials;

(6) FSC 9430, Miscellaneous Crude Animal Produotsible;

(7) FSC 9440, Miscellaneous Crude Agricultural &odestry Products;

(8) FSC 9610, Ores;

(9) FSC 9620, Minerals, Natural and Synthetic; and

(10) FSC 9630, Additive Metal Materials.

“Place of manufacture” means the place where arpesdiict is assembled out of components, or
otherwise made or processed from raw materialstiv@dinished product that is to be provided to the
Government. If a product is disassembled and re@dsd, the place of reassembly is not the place of
manufacture.

(b) For statistical purposes only, the offeror bimalicate whether the place of manufacture ofehd
products it expects to provide in response togbigitation is predominantly—

(1) o In the United States (Check this box if thil anticipated price of offered end products
manufactured in the United States exceeds thedotadipated price of offered end products
manufactured outside the United States); or

(2) o Outside the United States.

(End of provision)

E.8 52.233-2 SERVICE OF PROTEST (SEP 2006)

(a) Protests, as defined in section 33.101®fdderal Acquisition Regulation, that are fileckdily
with an agency, and copies of any protests thatilacewith the Government Accountability Office
(GAO), shall be served on the Contracting Offi@ddressed as follows) by obtaining written anddiate
acknowledgment of receipt from:

Hand-Carried Address:
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Department of Veterans Affairs
VISN 10 Contracting

Attn: Gina P. Crank

2780 Airport Drive Suite 340
Columbus OH 43219-2289

Mailing Address:

Department of Veterans Affairs

Chalmers P. Wylie Ambulatory Care Center
Attn: Gina P. Crank

420 North James Road

Columbus OH 43219-1834

(b) The copy of any protest shall be receivetheoffice designated above within one day ofdjla
protest with the GAO.

(End of Provision)

E.9852.211-72 TECHNICAL INDUSTRY STANDARDS (JAN 2008)

The supplies or equipment required by this atiéh for bid or request for proposal must confoom
the standards of the most recent American NatiStadards for Ophthalmic — Prescription Ophthalmic
Lenses and all ophthalmic lenses shall be in aecmel with the Food and Drug Administration
regulations 21 CFR, Parts 3 and 4 as to all frashali be in accordance with the most recent ANSI Z
90.1 requirement for dress and safety ophthalmerwEhe successful bidder or offeror will be reqdir
to submit proof that the item(s) he/she furnisrmgarms to this requirement. This proof may behia t
form of a label or seal affixed to the equipmensapplies, warranting that they have been tested in
accordance with and conform to the specified statsddroof may also be furnished in the form of a
certificate from one of the above listed organmasi certifying that the item(s) furnished have bisted
in accordance with and conform to the specifieddaads.

(End of Provision)

E.10 VAAR 852.233-70 PROTEST CONTENT/ALTERNATIVE DISPUTE
RESOLUTION (JAN 2008)

(a) Any protest filed by an interested partyllsha
() Include the name, address, fax numberteleghone number of the protester;
(2) Identify the solicitation and/or contraxtmber;
(3) include an original signed by the protestethe protester's representative and at leastopy;

(4) Set forth a detailed statement of thellagd factual grounds of the protest, includingeadatiption
of resulting prejudice to the protester, and prewidpies of relevant documents;
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(5) Specifically request a ruling of the inidival upon whom the protest is served;
(6) State the form of relief requested; and
(7) Provide all information establishing timdliness of the protest.

(b) Failure to comply with the above may reguldismissal of the protest without further
consideration.

(c) Bidders/offerors and contracting officere ancouraged to use alternative dispute resol(fbiR)
procedures to resolve protests at any stage iprttest process. If ADR is used, the Department of
Veterans Affairs will not furnish any documentatioran ADR proceeding beyond what is allowed by
the Federal Acquisition Regulation.

(End of Provision)

E.11 VAAR 852.233-71 ALTERNATE PROTEST PROCEDURE (JAN 1998)

As an alternative to filing a protest with tt@ntracting officer, an interested party may &lprotest
with the Deputy Assistant Secretary for Acquisitaord Materiel Management, Acquisition
Administration Team, Department of Veterans Affa#$0 Vermont Avenue, NW., Washington, DC
20420, or for solicitations issued by the OfficeCufnstruction and Facilities Management, the Diect
Office of Construction and Facilities Managemeni) & ermont Avenue, NW., Washington, DC 20420.
The protest will not be considered if the interdgtarty has a protest on the same or similar issues
pending with the contracting officer.

(End of Provision)
PLEASE NOTE: The correct mailing information fding alternate protests is as follows:
Deputy Assistant Secretary for Acquisition and ilstigs,
Risk Management Team, Department of Veterans wffai
810 Vermont Avenue, N.W.
Washington, DC 20420
Or for solicitations issued by the Office of Gamuction and Facilities Management:
Director, Office of Construction and Facilities Mayement

811 Vermont Avenue, N.W.
Washington, DC 20420

E.12 VAAR 852.270-1 REPRESENTATIVES OF CONTRACTING OFFICERS (JAN
2008)

The contracting officer reserves the right teigeate representatives to act for him/her in &himg
technical guidance and advice or generally moriterwork to be performed under this contract. Such
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designation will be in writing and will define tlseope and limitation of the designee's authoritgofy
of the designation shall be furnished to the cattra

(End of Provision)

E.13 VAAR 852.271-70 NONDISCRIMINATION IN SERVICES PROVIDED TO
BENEFICIARIES (JAN 2008)

The contractor agrees to provide all servicegifigd in this contract for any person determiségible
by the Department of Veterans Affairs, regardldsh® race, color, religion, sex, or national anigif the
person for whom such services are ordered. Theaot further warrants that he/she will not resort
subcontracting as a means of circumventing thisigian.

(End of Provision)

E.14 VAAR 852.273-74 AWARD WITHOUT EXCHANGES (JAN 2003)

As prescribed i873.110(e)insert the following provision:
The Government intends to evaluate proposals amaddaavcontract without exchanges with offerors.
Therefore, each initial offer should contain theeasr’'s best terms from a cost or price and tednic
standpoint. However, the Government reservesigheé to conduct exchanges if later determined lay th
contracting officer to be necessary.

(End of provision)

(End of Addendum to 52.212-1)

E.1552.212-2 EVALUATION--COMMERCIAL ITEMS (JAN 1999)

(a) The Government will award a contract resglfrom this solicitation to the responsible offero
whose offer conforming to the solicitation will beost advantageous to the Government, price and othe
factors considered. The following factors shalulsed to evaluate offers:

FACTOR #1: TECHNICAL CAPABILTY - Frames, Styk Quality,

Organizational Approach, Facilities & Equipmehimely

Delivery and Service Contingency Plan

FACTOR #2: PAST PERFORMANCE

FACTOR #3: PRICE

Technical and past performance, when combisegignificantly more important to Price. With
regards, Technical and Past Performance are cotiygdyaequal in importance.

(b) Options. The Government will evaluate offemsaward purposes by adding the total price for a

options to the total price for the basic requirem&he Government may determine that an offer is
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unacceptable if the option prices are significantippalanced. Evaluation of options shall not oliighe
Government to exercise the option(s).

(c) A written notice of award or acceptance béfer mailed or otherwise furnished to the sustids
offeror within the time for acceptance specifiedtia offer, shall result in a binding contract it
further action by either party. Before the offepecified expiration time, the Government may ateep
offer (or part of an offer), whether or not there aegotiations after its receipt, unless a writtetice of
withdrawal is received before award.

(End of Provision)

E.16 52.212-3 OFFEROR REPRESENTATIONS AND CERTIFICATIONS--
COMMERCIAL ITEMS (DEC 2012)

An offeror shall complete only paragraph (b) ostprovision if the offeror has completed the annual
representations and certifications electronicaléyhitps://www.acquisition.gavf an offeror has not
completed the annual representations and certditselectronically at the ORCA website, the offero
shall complete only paragraphs (c) through (ohf provision.

(a) Definitions As used in this provision—

“Economically disadvantaged women-owned small lessr(EDWOSB) concern” means a small
business concern that is at least 51 percent jiraetl unconditionally owned by, and the management
and daily business operations of which are comtddtly, one or more women who are citizens of the
United States and who are economically disadvadtagaccordance with 13 CFR part 127. It
automatically qualifies as a women-owned smalless eligible under the WOSB Program.
“Forced or indentured child labor” means all workservice—

(1) Exacted from any person under the age of 1&uthdt menace of any penalty for its nonperformance
and for which the worker does not offer himselfurghrily; or

(2) Performed by any person under the age of 18uaumt to a contract the enforcement of which can be
accomplished by process or penalties.

“Inverted domestic corporation”, as used in thistis®, means a foreign incorporated entity which is
treated as an inverted domestic corporation udiS.C. 395(h)i.e., a corporation that used to be
incorporated in the United States, or used to partmership in the United States, but now is inooaped
in a foreign country, or is a subsidiary whosespacorporation is incorporated in a foreign coyriinat
meets the criteria specified U.S.C. 395(h)applied in accordance with the rules and detingiof6
U.S.C. 395(c)An inverted domestic corporation as herein defidees not meet the definition of an
inverted domestic corporation as defined by therhml Revenue Code 26 U.S.C. 7874
“Manufactured end product” means any end produEeideral Supply Classes (FSC) 1000-9999,
except—

(1) FSC 5510, Lumber and Related Basic Wood Mdtgria

(2) Federal Supply Group (FSG) 87, Agricultural Bligs;

(3) FSG 88, Live Animals;

(4) FSG 89, Food and Related Consumables;

(5) FSC 9410, Crude Grades of Plant Materials;

(6) FSC 9430, Miscellaneous Crude Animal Produotible;

(7) FSC 9440, Miscellaneous Crude Agricultural &odestry Products;

(8) FSC 9610, Ores;

(9) FSC 9620, Minerals, Natural and Synthetic; and

(10) FSC 9630, Additive Metal Materials.
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“Place of manufacture” means the place where ampesdlict is assembled out of components, or
otherwise made or processed from raw materialstiv@dinished product that is to be provided to the
Government. If a product is disassembled and rea@sse, the place of reassembly is not the place of
manufacture.

“Restricted business operations” means businegsiimes in Sudan that include power production
activities, mineral extraction activities, oil-réda activities, or the production of military eqmipnt, as
those terms are defined in the Sudan Accountalaitity Divestment Act of 2007 (Pub. L. 110-174).
Restricted business operations do not include basinperations that the person (as that term iisedief
in Section 2 of the Sudan Accountability and Divesit Act of 2007) conducting the business can
demonstrate—

(1) Are conducted under contract directly and esiglely with the regional government of southern
Sudan;

(2) Are conducted pursuant to specific authorizatrom the Office of Foreign Assets Control in the
Department of the Treasury, or are expressly exetnpbder Federal law from the requirement to be
conducted under such authorization;

(3) Consist of providing goods or services to maatized populations of Sudan;

(4) Consist of providing goods or services to darimationally recognized peacekeeping force or
humanitarian organization;

(5) Consist of providing goods or services thatwmed only to promote health or education; or

(6) Have been voluntarily suspended.

“Sensitive technology’™—

(1) Means hardware, software, telecommunicationgpeeent, or any other technology that is to be used
specifically—

() To restrict the free flow of unbiased infornwtiin Iran; or

(i) To disrupt, monitor, or otherwise restrict sgh of the people of Iran; and

(2) Does not include information or informationahtarials the export of which the President does not
have the authority to regulate or prohibit pursuargection 203(b)(3) of the International Emergenc
Economic Powers AcB0 U.S.C. 1702(b)(3)

“Service-disabled veteran-owned small businesseorie-

(1) Means a small business concern—

() Not less than 51 percent of which is owned hg or more service-disabled veterans or, in the ofs
any publicly owned business, not less than 51 pémfethe stock of which is owned by one or more
service-disabled veterans; and

(i) The management and daily business operatibmghizh are controlled by one or more service-
disabled veterans or, in the case of a servicdsltidaveteran with permanent and severe disabiligy,
spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran,fameden 38 U.S.C. 101(2)with a disability that is
service-connected, as defined3 U.S.C. 101(16)

“Small business concern” means a concern, includenaffiliates, that is independently owned and
operated, not dominant in the field of operatiomvirich it is bidding on Government contracts, and
gualified as a small business under the criterilBIICFR Part 121 and size standards in this safiioit.
“Subsidiary” means an entity in which more thanpg@cent of the entity is owned—

(1) Directly by a parent corporation; or

(2) Through another subsidiary of a parent corpamnat

“Veteran-owned small business concern” means al $msiness concern—

(1) Not less than 51 percent of which is owned bg or more veterans (as defined@@tu.S.C. 101(9)
or, in the case of any publicly owned business)esx than 51 percent of the stock of which is ahine
one or more veterans; and

(2) The management and daily business operationhich are controlled by one or more veterans.
“Women-owned business concern” means a concerrvigiat least 51 percent owned by one or more
women; or in the case of any publicly owned businasleast 51 percent of its stock is owned byarne
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more women; and whose management and daily busipesations are controlled by one or more
women.

“Women-owned small business concern” means a smalhess concern—

(1) That is at least 51 percent owned by one oemamen; or, in the case of any publicly owned
business, at least 51 percent of the stock of wikichwned by one or more women; and

(2) Whose management and daily business operadrensontrolled by one or more women.
“Women-owned small business (WOSB) concern eligilsider the WOSB Program” (in accordance with
13 CFR part 127), means a small business concatistht least 51 percent directly and unconditlgna
owned by, and the management and daily businesatapes of which are controlled by, one or more
women who are citizens of the United States.

(b)

(1) Annual Representations and CertificatioAsiy changes provided by the offeror in paragrédph(2)

of this provision do not automatically change tpresentations and certifications posted on the@nl
Representations and Certifications Application (QR@ebsite.

(2) The offeror has completed the annual repreientaand certifications electronically via the ORC
website accessed throufgtips://www.acquisition.gavAfter reviewing the ORCA database information,
the offeror verifies by submission of this offeaththe representations and certifications currguilsted
electronically at FAR 52.212-3, Offeror Representat and Certifications—Commercial Items, have
been entered or updated in the last 12 monthguarent, accurate, complete, and applicable to this
solicitation (including the business size standgyglicable to the NAICS code referenced for this
solicitation), as of the date of this offer and im@orporated in this offer by reference (see FAR20)),
except for paragraphs .

[Offeror to identify the applicable paragraphs a} {lerough (0) of this provision that the offerorsha
completed for the purposes of this solicitationyoiflany.

These amended representation(s) and/or certifioéijpare also incorporated in this offer and are
current, accurate, and complete as of the datdisfdffer.

Any changes provided by the offeror are applicablthis solicitation only, and do not result in an
update to the representations and certificationsted electronically on ORCA.

(c) Offerors must complete the following represéates when the resulting contract will be perforned
the United States or its outlying areas. Checkhall apply.

(1) Small business concermihe offeror represents as part of its offer thatis, o is not a small business
concern.

(2) Veteran-owned small business conc¢@omplete only if the offeror represented itselaasnall
business concern in paragraph (c) (1) of this psan] The offeror represents as part of its offer that
0 is, 0 is not a veteran-owned small business ¢ance

(3) Service-disabled veteran-owned small business cong@omplete only if the offeror represented
itself as a veteran-owned small business conceparagraph (c) (2) of this provisionThe offeror
represents as part of its offer that it o is, ndsa service-disabled veteran-owned small busio@ssern.
(4) Small disadvantaged business concé@omplete only if the offeror represented itselaasnall
business concern in paragraph (c) (1) of this psmm] The offeror represents, for general statistical
purposes, that it 0 is, 0 is not a small disadwgeddusiness concern as defined in 13 CFR 124.1002.
(5) Women-owned small business concg@omplete only if the offeror represented itselaasnall
business concern in paragraph (c) (1) of this psmm] The offeror represents that it o is, o is not a
women-owned small business concern.

(6) WOSB concern eligible under the WOSB Progrgomplete only if the offeror represented itself as
a women-owned small business concern in paragraptb] of this provision.TThe offeror represents
that—

() It o is,0 is not a WOSB concern eligible untlee WOSB Program, has provided all the required
documents to the WOSB Repository, and no changedaomstances or adverse decisions have been
issued that affects its eligibility; and

Page 82 of 90



VA250-13-R-0188

(ii) It o is, 0 is not a joint venture that com@iwith the requirements of 13 CFR part 127, and the
representation in paragraph (c)(6)(i) of this psaa is accurate for each WOSB concern eligiblesund
the WOSB Program participating in the joint vent{ifide offeror shall enter the name or names of the
WOSB concern eligible under the WOSB Program ahdratmall businesses that are participating in
the joint venture: | Each WOSB concern eligible under the WOSB Progpanticipating in
the joint venture shall submit a separate signey o the WOSB representation.

(7) Economically disadvantaged women-owned smalirmss (EDWOSB) concerrCpmplete only if
the offeror represented itself as a WOSB concegibéd under the WOSB Program in (c) (6) of this
provision] The offeror represents that—

(i) It ois, o is not an EDWOSB concern, has preddall the required documents to the WOSB
Repository, and no change in circumstances or adwgcisions have been issued that affects its
eligibility; and

(i) It o is, o is not a joint venture that comiwith the requirements of 13 CFR part 127, and the
representation in paragraph (c) (7) (i) of thisyisimn is accurate for each EDWOSB concern
participating in the joint ventureThe offeror shall enter the name or names of theVEISB concern
and other small businesses that are participatimghie joint venture: .] Each EDWOSB
concern participating in the joint venture shalhsit a separate signed copy of the EDWOSB
representation.

Note: Complete paragraphs (c) (8) and (c) (9) only i$ $olicitation is expected to exceed the simplified
acquisition threshold.

(8) Women-owned business concern (other than smahéssiconcernJfComplete only if the offeror is
a women-owned business concern and did not représeli as a small business concern in
paragraph (c) (1) of this provisionThe offeror represents that it o is a women-aivbesiness concern.
(9) Tie bid priority for labor surplus area concern$this is an invitation for bid, small busineserors
may identify the labor surplus areas in which ctstse incurred on account of manufacturing or
production (by offeror or first-tier subcontractpanount to more than 50 percent of the contracepr

(10) [Complete only if the solicitation contains the dawat FARS2.219-23 Notice of Price Evaluation
Adjustment for Small Disadvantaged Business CoscemFARS2.219-25 Small Disadvantaged
Business Participation Program—Disadvantaged StatusReporting, and the offeror desires a benefit
based on its disadvantaged stajus

(i) General.The offeror represents that either—

(A) It o is, o is not certified by the Small BusggeAdministration as a small disadvantaged business
concern and identified, on the date of this repregion, as a certified small disadvantaged busines
concern in the CCR Dynamic Small Business Seartdbdae maintained by the Small Business
Administration, and that no material change in disantaged ownership and control has occurred since
its certification, and, where the concern is owhgane or more individuals claiming disadvantaged
status, the net worth of each individual upon whbencertification is based does not exceed $750,000
after taking into account the applicable exclusiseisforth at 13 CFR 124.104(c)(2); or

(B) It 0 has, o has not submitted a completed aafpbdn to the Small Business Administration or a
Private Certifier to be certified as a small disatbaged business concern in accordance with

13 CFR 124, Subpart B, and a decision on that egumin is pending, and that no material change in
disadvantaged ownership and control has occurnee $is application was submitted.

(if) o Joint Ventures under the Price Evaluation AdjustrienSmall Disadvantaged Business Concerns.
The offeror represents, as part of its offer, theta joint venture that complies with the reguirents in

13 CFR 124.1002(f) and that the representatioramagraph (c)(10)(i) of this provision is accuraiethe
small disadvantaged business concern that is jtiieg in the joint ventureThe offeror shall enter the
name of the small disadvantaged business concatristiparticipating in the joint venture:

i

(11) HUBZone small business concef@omplete only if the offeror represented itselbasmall

business concern in paragraph (c) (1) of this psaii] The offeror represents, as part of its offeatth
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() It ois, ois not a HUBZone small business anndisted, on the date of this representatiortheri_ist
of Qualified HUBZone Small Business Concerns mameta by the Small Business Administration, and
no material changes in ownership and control, paioffice, or HUBZone employee percentage have
occurred since it was certified in accordance WBHCFR Part 126; and

(i) It o is, 0 is not a HUBZone joint venture thaamplies with the requirements of 13 CFR Part H2@|
the representation in paragraph (c)(11)(i) of gnsvision is accurate for each HUBZone small bussne
concern participating in the HUBZone joint ventyrehe offeror shall enter the names of each of the
HUBZone small business concerns participating mHJBZone joint venture: .] Each
HUBZone small business concern participating inHkiBZone joint venture shall submit a separate
signed copy of the HUBZone representation.

(d) Representations required to implement provsiainExecutive Order 11246—

(1) Previous contracts and compliance. The offexpresents that—

() It o has, o has not participated in a previoastract or subcontract subject to the Equal Opioatst
clause of this solicitation; and

(i) It o has, o has not filed all required compli reports.

(2) Affirmative Action Compliancd he offeror represents that—

(i) It o has developed and has on file, o has ewetbped and does not have on file, at each
establishment, affirmative action programs requirgdules and regulations of the Secretary of Labor
(41 cfr parts 60-1 and 60-2), or

(i) It o has not previously had contracts subjedhe written affirmative action programs requigrhof
the rules and regulations of the Secretary of Labor

(e) Certification Regarding Payments to Influence Fedi@iransactions31 U.S.C. 1352 (Applies only
if the contract is expected to exceed $150,000.3uymission of its offer, the offeror certifiesth@ best
of its knowledge and belief that no Federal appeded funds have been paid or will be paid to any
person for influencing or attempting to influenceddficer or employee of any agency, a Member of
Congress, an officer or employee of Congress anaployee of a Member of Congress on his or her
behalf in connection with the award of any resultamtract. If any registrants under the Lobbying
Disclosure Act of 1995 have made a lobbying contadbehalf of the offeror with respect to this
contract, the offeror shall complete and submithwis offer, OMB Standard Form LLL, Disclosure of
Lobbying Activities, to provide the name of theisttants. The offeror need not report regularly
employed officers or employees of the offeror tamwhpayments of reasonable compensation were
made.

(f) Buy American Act Certificat¢Applies only if the clause at Federal AcquisitRegulation (FAR)
52.225-1 Buy American Act—Supplies, is included in thidisitation.)

(1) The offeror certifies that each end productegt those listed in paragraph (f)(2) of this psi, is a
domestic end product and that for other than CQ8i8g, the offeror has considered components of
unknown origin to have been mined, produced, orufantured outside the United States. The offeror
shall list as foreign end products those end primdmanufactured in the United States that do nalifgu
as domestic end product., an end product that is not a COTS item and doemaet the component
test in paragraph (2) of the definition of “domesnd product.” The terms “commercially availabie o
the-shelf (COTS) item” “component,” “domestic emdbghuct,” “end product,” “foreign end product,” and
“United States” are defined in the clause of tliicgtation entitled “Buy American Act—Supplies.”

(2) Foreign End Products:

Line Item No.  Country of Origin

[List as necessaly
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(3) The Government will evaluate offers in accoawith the policies and procedures of FR&t 25
(9)(1) Buy American Act—Free Trade Agreements—Israeli & vact Certificate (Applies only if the
clause at FAR2.225-3 Buy American Act—Free Trade Agreements—Israedider Act, is included in

this solicitation.)

(i) The offeror certifies that each end productept those listed in paragraph (g)(1)(ii) or (gfi{)of

this provision, is a domestic end product and fikabdther than COTS items, the offeror has consider
components of unknown origin to have been minealjyeced, or manufactured outside the United States.
The terms “Bahrainian, Moroccan, Omani, PanamamiaRgeruvian end product,” “commercially
available off-the-shelf (COTS) item,” “componeritgfomestic end product,” “end product,” “foreign end
product,” “Free Trade Agreement country,” “Free d@aAgreement country end product,” “Israeli end
product,” and “United States” are defined in thausle of this solicitation entitled “Buy AmericantAe

Free Trade Agreements—Israeli Trade Act.”

(if) The offeror certifies that the following supgsd are Free Trade Agreement country end prodattier
than Bahrainian, Moroccan, Omani, Panamanian, ania end products) or Israeli end products as
defined in the clause of this solicitation entitl@lly American Act—Free Trade Agreements—Israeli
Trade Act”™

Free Trade Agreement Country End Products (Otlaar Bahrainian, Moroccan, Omani, Panamanian, or
Peruvian End Products) or Israeli End Products:

Line Item No.  Country of Origin

[List as necessaly

(iii) The offeror shall list those supplies thaedoreign end products (other than those listed in
paragraph (g)(1)(ii) of this provision) as definadhe clause of this solicitation entitled “Buy Anican
Act—Free Trade Agreements—Israeli Trade Act.” THeror shall list as other foreign end products
those end products manufactured in the United Sthtg do not qualify as domestic end products,an
end product that is not a COTS item and does net the component test in paragraph (2) of the
definition of “domestic end product.”

Other Foreign End Products:

Line Item No.  Country of Origin

[List as necessaly

(iv) The Government will evaluate offers in accarda with the policies and procedures of FR&t 25

(2) Buy American Act—Free Trade Agreements—Israelidvact Certificate, Alternate If Alternate |

to the clause at FAR2.225-3is included in this solicitation, substitute tlildwing paragraph (g) (1) (ii)

for paragraph (g) (1) (ii) of the basic provision:
(9)(1)(ii) The offeror certifies that the followirgupplies are Canadian end products as defined in
the clause of this solicitation entitled “Buy Anmean Act—Free Trade Agreements—Israeli Trade
Act”™:

Canadian End Products:

Line Item No.
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[List as necessaly

(3) Buy American Act—Free Trade Agreements—Israeli@vact Certificate, Alternate .lIf Alternate Il
to the clause at FABR2.225-3is included in this solicitation, substitute tlildwing paragraph (g) (1) (ii)
for paragraph (g) (1) (ii) of the basic provision:
(9)(1)(ii) The offeror certifies that the followirgupplies are Canadian end products or Israeli end
products as defined in the clause of this solicitaéntitied “Buy American Act—Free Trade
Agreements—Israeli Trade Act”:
Canadian or Israeli End Products:

Line Item No.  Country of Origin

[List as necessaly

(4) Buy American Act—Free Trade Agreements—Israeli@vaat Certificate, Alternate IIIf Alternate

Il to the clause a52.225-3is included in this solicitation, substitute tliildwing paragraph (g) (1) (ii)

for paragraph (g) (1) (ii) of the basic provision:
(9)(1)(ii) The offeror certifies that the followirgupplies are Free Trade Agreement country end
products (other than Bahrainian, Korean, Moroc€mani, Panamanian, or Peruvian end products)
or Israeli end products as defined in the claugaisfsolicitation entitled “Buy American Act-Free
Trade Agreements-Israeli Trade Act”:
Free Trade Agreement Country End Products (Otlzar Bahrainian, Korean, Moroccan, Omani,
Panamanian, or Peruvian End Products) or IsrageliFEnducts:

Line Item No.  Country of Origin

[List as necessaly

(5) Trade Agreements CertificatéApplies only if the clause at FARR.225-5 Trade Agreements, is
included in this solicitation.)

(i) The offeror certifies that each end productept those listed in paragraph (g)(5)(ii) of thieyasion,
is a U.S.-made or designated country end prodaaeéined in the clause of this solicitation eatitl
“Trade Agreements.”

(ii) The offeror shall list as other end produdtege end products that are not U.S.-made or ddeijna
country end products.

Other End Products:

Line Item No.  Country of Origin
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[List as necessaly

(iif) The Government will evaluate offers in accande with the policies and procedures of FRdt 25
For line items covered by the WTO GPA, the Govermiméll evaluate offers of U.S.-made or
designated country end products without regartiéa¢strictions of the Buy American Act. The
Government will consider for award only offers afBJmade or designated country end products unless
the Contracting Officer determines that there areffers for such products or that the offers facts
products are insufficient to fulfill the requirenterof the solicitation.

(h) Certification Regarding Responsibility Matters (Eugve Order 1268P (Applies only if the contract
value is expected to exceed the simplified acqaisthreshold.) The offeror certifies, to the bekits
knowledge and belief, that the offeror and/or ahigsoprincipals—

(1) o Are, o are not presently debarred, suspemitegpsed for debarment, or declared ineligibletter
award of contracts by any Federal agency;

(2) o Have, o have not, within a three-year pepmeteding this offer, been convicted of or hadvd ci
judgment rendered against them for: commissiomaafd or a criminal offense in connection with
obtaining, attempting to obtain, or performing @é&®l, state or local government contract or
subcontract; violation of Federal or state antitatatutes relating to the submission of offers; or
commission of embezzlement, theft, forgery, bribéaisification or destruction of records, makirdse
statements, tax evasion, violating Federal crimiaallaws, or receiving stolen property;

(3) o Are, o are not presently indicted for, oresthise criminally or civilly charged by a Governnhen
entity with, commission of any of these offensesrearated in paragraph (h)(2) of this clause; and
(4) o Have, o have not, within a three-year pepoeteding this offer, been notified of any delingue
Federal taxes in an amount that exceeds $3,000Hich the liability remains unsatisfied.

(i) Taxes are considered delinquent if both offtil®wing criteria apply:

(A) The tax liability is finally determined he liability is finally determined if it has be@ssessed. A
liability is not finally determined if there is @&pding administrative or judicial challenge. In tieese of a
judicial challenge to the liability, the liabilitig not finally determined until all judicial appedghts have
been exhausted.

(B) The taxpayer is delinquent in making paymaéntaxpayer is delinquent if the taxpayer hasefahito
pay the tax liability when full payment was due aeduired. A taxpayer is not delinquent in casesre@h
enforced collection action is precluded.

(i) Examples

(A) The taxpayer has received a statutory noticgefitiency, under I.R.C. 86212, which entitles the
taxpayer to seek Tax Court review of a proposedi&diciency. This is not a delinquent tax becati$® i
not a final tax liability. Should the taxpayer s@ek Court review, this will not be a final taxisity

until the taxpayer has exercised all judicial appigats.

(B) The IRS has filed a notice of Federal tax hdth respect to an assessed tax liability, anddkpayer
has been issued a notice under I.R.C. 86320 enqtifie taxpayer to request a hearing with the IRE®©
of Appeals contesting the lien filing, and to fuatlappeal to the Tax Court if the IRS determines to
sustain the lien filing. In the course of the hegyithe taxpayer is entitled to contest the undeglyax
liability because the taxpayer has had no prioroomity to contest the liability. This is not alidguent
tax because it is not a final tax liability. Shotihé taxpayer seek tax court review, this will beta final
tax liability until the taxpayer has exercisedjaflicial appeal rights.

(C) The taxpayer has entered into an installmerdgeagent pursuant to I.R.C. §6159. The taxpayer is
making timely payments and is in full complianceéhwthe agreement terms. The taxpayer is not
delinquent because the taxpayer is not currengjyired to make full payment.

(D) The taxpayer has filed for bankruptcy protestidhe taxpayer is not delinquent because enforced
collection action is stayed under 11 U.S.C. 8362 Bankruptcy Code).
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(i) Certification Regarding Knowledge of Child Lalfor Listed End Products (Executive Order 13126)
[The Contracting Officer must list in paragraph {)@ny end products being acquired under this
solicitation that are included in the List of Pradts Requiring Contractor Certification as to Forced
Indentured Child Labor, unless excludedat1503b).]

(1) Listed end products

Listed End Product Listed Countries of Origin

(2) Certification [If the Contracting Officer has identified end prathiand countries of origin in
paragraph (i)(1) of this provision, then the offeroust certify to either (i)(2)(i) or (i)(2)(ii) bghecking
the appropriate block

[ 1() The offeror will not supply any end produisted in paragraph (i)(1) of this provision thveds
mined, produced, or manufactured in the correspondbuntry as listed for that product.

[ ] (ii) The offeror may supply an end productdid in paragraph (i)(1) of this provision that waised,
produced, or manufactured in the correspondingtcp@as listed for that product. The offeror ceei
that it has made a good faith effort to determimetier forced or indentured child labor was used to
mine, produce, or manufacture any such end prddugished under this contract. On the basis ofd¢hos
efforts, the offeror certifies that it is not awarfeany such use of child labor.

() Place of manufacturéDoes not apply unless the solicitation is pred@ntly for the acquisition of
manufactured end products.) For statistical purposdy, the offeror shall indicate whether the pla€
manufacture of the end products it expects to gioin response to this solicitation is predominastl
(1) o In the United States (Check this box if thial anticipated price of offered end products
manufactured in the United States exceeds thedaotalipated price of offered end products
manufactured outside the United States); or

(2) o Outside the United States.

(k) Certificates regarding exemptions from the applmabf the Service Contract A¢Certification by
the offeror as to its compliance with respect ®¢hntract also constitutes its certification as to
compliance by its subcontractor if it subcontramisthe exempt services)He contracting officer is to
check a box to indicate if paragraph (k) (1) or (R) applies]

[ 1(2) Maintenance, calibration, or repair oftaén equipment as described in FAR.1003-4c) (1). The
offeror o does o does not certify that—

(i) The items of equipment to be serviced undes tointract are used regularly for other than
Governmental purposes and are sold or traded bgftar (or subcontractor in the case of an exempt
subcontract) in substantial quantities to the garmsblic in the course of normal business openatio
(if) The services will be furnished at prices whante, or are based on, established catalog or marke
prices (see FAR2.1003-4c) (2) (ii)) for the maintenance, calibration,repair of such equipment; and
(iif) The compensation (wage and fringe benefitapngdor all service employees performing work under
the contract will be the same as that used foreteaegployees and equivalent employees servicing the
same equipment of commercial customers.

[ 1(2) Certain services as described in FAR1003-4d) (1). The offeror o does o does not certifythat
() The services under the contract are offeredsahd regularly to non-Governmental customers, aned
provided by the offeror (or subcontractor in theecaf an exempt subcontract) to the general public
substantial quantities in the course of normalirss operations;

(ii) The contract services will be furnished atces that are, or are based on, established catalog
market prices (see FAR2.1003-4d) (2) (iii));

(i) Each service employee who will perform thesees under the contract will spend only a small
portion of his or her time (a monthly average akléhan 20 percent of the available hours on an
annualized basis, or less than 20 percent of dfailaours during the contract period if the corttrac
period is less than a month) servicing the Goveniroentract; and
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(iv) The compensation (wage and fringe benefitahdbr all service employees performing work under
the contract is the same as that used for thestogegs and equivalent employees servicing commiercia
customers.

(3) If paragraph (k) (1) or (k) (2) of this clauseplies—

() If the offeror does not certify to the conditin paragraph (k)(1) or (k)(2) and the Contragtfficer
did not attach a Service Contract Act wage deteaition to the solicitation, the offeror shall notthe
Contracting Officer as soon as possible; and

(i) The Contracting Officer may not make an awardhe offeror if the offeror fails to execute the
certification in paragraph (k) (1) or (k) (2) ofigrclause or to contact the Contracting Officereapiired
in paragraph (k) (3) (i) of this clause.

() Taxpayer Identification Number (TIN3g U.S.C. 610931 U.S.C. 770\ (Not applicable if the offeror
is required to provide this information to a ceht@ntractor registration database to be eligible f
award.)

(1) All offerors must submit the information reqgdrin paragraphs (1)(3) through (1)(5) of this pgeien

to comply with debt collection requirements3if U.S.C. 7701(c) and 3325(dgporting requirements of
26 U.S.C. 6041, 6041A, and 6050&hd implementing regulations issued by the Ir@teRevenue
Service (IRS).

(2) The TIN may be used by the Government to cbled report on any delinquent amounts arising out
of the offeror’s relationship with the Governme®L U.S.C. 7701(c) (3)If the resulting contract is
subject to the payment reporting requirements de=sttin FAR4.904 the TIN provided hereunder may
be matched with IRS records to verify the accuiadpe offeror’s TIN.

(3) Taxpayer ldentification Number (TIN)

o TIN:

o TIN has been applied for.

o TIN is not required because:

o Offeror is a nonresident alien, foreign corpargtor foreign partnership that does not havenmeo
effectively connected with the conduct of a tradbwsiness in the United States and does not have a
office or place of business or a fiscal paying agethe United States;

o Offeror is an agency or instrumentality of a fgnegovernment;

o Offeror is an agency or instrumentality of thel€®@l Government.

(4) Type of organization

0 Sole proprietorship;

o Partnership;

o Corporate entity (not tax-exempt);

o Corporate entity (tax-exempt);

o Government entity (Federal, State, or local);

o Foreign government;

o International organization per 26 CFR 1.6049-4;

o Other .

(5) Common parent

o Offeror is not owned or controlled by a commonepé

o Name and TIN of common parent:

Name

TIN .

(m) Restricted business operations in Sudgy submission of its offer, the offeror certifidat the
offeror does not conduct any restricted businessatipns in Sudan.

(n) Prohibition on Contracting with Inverted DomesTorporations.

(1) Relation to Internal Revenue Coden inverted domestic corporation as herein defidees not meet
the definition of an inverted domestic corporataandefined by the Internal Revenue CaédJ).S.C.
7874

(2) RepresentatiorBy submission of its offer, the offeror represatfiat—
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() It is not an inverted domestic corporation; and

(ii) It is not a subsidiary of an inverted domestarporation.

(o) Prohibition on contracting with entities engagin certain activities or transactions relatiadran.
(1) The offeror shall e-mail questions concerniegsitive technology to the Department of State at
CISADA106@state.gav

(2) Representation and Certificationgnless a waiver is granted or an exception apjigeprovided in
paragraph (o) (3) of this provision, by submissibiits offer, the offeror—

(i) Represents, to the best of its knowledge atiéfhéhat the offeror does not export any sensitiv
technology to the government of Iran or any ergibeindividuals owned or controlled by, or actoy
behalf or at the direction of, the government ahir

(ii) Certifies that the offeror, or any person owrar controlled by the offeror, does not engagenn
activities for which sanctions may be imposed ursgetion 5 of the Iran Sanctions Act; and

(i) Certifies that the offeror, and any personrea or controlled by the offeror, does not knowyng|
engage in any transaction that exceeds $3,000Iraiths Revolutionary Guard Corps or any of its
officials, agents, or affiliates, the property antérests in property of which are blocked pursuarhe
International Emergency Economic Powers Act (50.0.3701 et seq.) (see OFAC's Specially
Designated Nationals and Blocked Persons Likttat//www.treasury.gov/ofac/downloads/t11sdn)pdf
(3) The representation and certification requiretmerh paragraph (o) (2) of this provision do noplgp
if—

(i) This solicitation includes a trade agreemermisification .9, 52.212-3g) or a comparable agency
provision); and

(ii) The offeror has certified that all the offerptbducts to be supplied are designated country end
products.

(End of provision)
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